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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029463-2022 

Contract

Sussex Trans Health Services - Gender Dysphoria
Services for Adults (Non Surgical)

NHS SOUTH, CENTRAL AND WEST COMMISSIONING SUPPORT UNIT

F21: Social and other specific services – public contracts

Contract award notice  

Notice identifier: 2022/S 000-029463

Procurement identifier (OCID): ocds-h6vhtk-02e175  

Published 19 October 2022, 2:39pm

Section I: Contracting authority

I.1) Name and addresses

NHS SOUTH, CENTRAL AND WEST COMMISSIONING SUPPORT UNIT

360 Bristol,Marlborough Street

Bristol

BS13NX

Contact

Jamie Mackay

Email

scwcsu.procurement@nhs.net

Country

https://www.find-tender.service.gov.uk/Notice/029463-2022
https://www.find-tender.service.gov.uk/Notice/029463-2022
mailto:scwcsu.procurement@nhs.net
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United Kingdom

Region code

UKK11 - Bristol, City of

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://in-tendhost.co.uk/scwcsu/aspx/Home

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://in-tendhost.co.uk/scwcsu/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Sussex Trans Health Services - Gender Dysphoria Services for Adults (Non Surgical)

Reference number

WA11804/1

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS England (NHSE) sought providers who have the capability and capacity to deliver non-
surgical interventions for individuals on the NHS pathway of care for the treatment of gender
dysphoria and who are registered with a general practitioner within the following clinical
commissioner groups (CCGs):

• Brighton and Hove

• East Sussex

• West Sussex

NHSE wish to implement a pilot programme that will evaluate how the care delivered by a
Gender Dysphoria Clinic can be delivered by a primary care team in a local setting with the
support of a linked Gender Dysphoria Clinic, adapted to meet the specific needs of the
population of Sussex (the Trans Health Service).

The Trans Health Service will establish a small multi-disciplinary team of professionals led by
a clinician who will be supported in developing extended competencies, with the lead
clinician holding the key leadership role. The team may comprise of professionals who
already have some experience and expertise in the care of individuals with gender dysphoria;
but in any event the team will receive training through the Royal College of Physicians /
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University of London accredited credential for Gender Identity Healthcare Practice (funded
by NHS England), and through experiential training with the linked Gender Dysphoria Clinic.

The Trans Health Service will focus on individuals registered with a GP in Sussex and already
on a waiting list with an adult Gender Dysphoria Clinic (17 and over) that is commissioned by
NHS England. Should the relevant waiting list(s) be cleared then extending to other CCGs or
new referrals may be considered (at commissioner discretion).

The contract term will be 2 years with an option to extend for a further 12 months (at
commissioner discretion) 

The objectives of the Trans Health Service are:

• provide a high-quality, timely and sustainable service for adults (17 and over) who have
gender dysphoria; and promote respect, dignity and equality for all individuals.

• provide a service with a visible profile and presence within Sussex, with at least 1 physical
location where individuals feel safe, supported and welcomed.

• provide a service with robust clinical and operational governance structures, systems and
frameworks

• establishment of a multi-disciplinary team of professionals who either have experience or
are interested in developing competencies and expertise in the care of individuals with
gender dysphoria

• engagement with and inclusion of the trans and non-binary communities of Sussex in the co-
design and ongoing development and delivery of the pilot service

• establishment and development of meaningful collaborative relationships with local
statutory services and voluntary sector services to meet the needs of the population

• exploitation of digital technology to facilitate patient access and enhance the patient
experience

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £5,100,379
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II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ - South East (England)

Main site or place of performance

Sussex

II.2.4) Description of the procurement

The objectives of the Trans Health Service are:

• provide a high-quality, timely and sustainable service for adults (17 and over) who have
gender dysphoria; and promote respect, dignity and equality for all individuals.

• provide a service with a visible profile and presence within Sussex, with at least 1 physical
location where individuals feel safe, supported and welcomed.

• provide a service with robust clinical and operational governance structures, systems and
frameworks

• establishment of a multi-disciplinary team of professionals who either have experience or
are interested in developing competencies and expertise in the care of individuals with
gender dysphoria

• engagement with and inclusion of the trans and non-binary communities of Sussex in the co-
design and ongoing development and delivery of the pilot service

• establishment and development of meaningful collaborative relationships with local
statutory services and voluntary sector services to meet the needs of the population

• exploitation of digital technology to facilitate patient access and enhance the patient
experience
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-023042

IV.2.9) Information about termination of call for competition in the form of a
prior information notice

The contracting authority will not award any further contracts based on the above prior
information notice

/Notice/023042-2021
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 1 

V.2.3) Name and address of the contractor

Sussex Partnership NHS Foundation Trust

Sussex

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

Justification for not providing organisation identifier

Not on any register

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,100,379
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