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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029462-2022 

Tender

Provision of Prevention and Early Help Services in
Wrexham for Children, Young People and Families

Wrexham County Borough Council

F02: Contract notice

Notice identifier: 2022/S 000-029462
Procurement identifier (OCID): ocds-h6vhtk-03770b  
Published 19 October 2022, 2:36pm

Section I: Contracting authority

I.1) Name and addresses

Wrexham County Borough Council

Commissioning Procurement and Contract Management Unit, Lampbit Street

Wrexham

LL11 1AR

Contact

Julia Pordage-Moore

Email

julia.pordage-moore@wrexham.gov.uk

Telephone

+44 1978292784

Country

https://www.find-tender.service.gov.uk/Notice/029462-2022
https://www.find-tender.service.gov.uk/Notice/029462-2022
mailto:julia.pordage-moore@wrexham.gov.uk
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United Kingdom

NUTS code

UKL23 - Flintshire and Wrexham

Internet address(es)

Main address

https://www.wrexham.gov.uk/procurement

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0264

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.etenderwales.bravosolutions.co.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.etenderwales.bravosolutions.co.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Social protection

https://www.wrexham.gov.uk/procurement
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0264
https://www.etenderwales.bravosolutions.co.uk
https://www.etenderwales.bravosolutions.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Prevention and Early Help Services in Wrexham for Children, Young People
and Families

Reference number

Proc-22-111

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of Mental Wellbeing and Relationships services i

II.1.5) Estimated total value

Value excluding VAT: £1,000,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Domestic abuse programmes for parents and recovery programmes for children, young
people and families.

Lot No

1
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKL23 - Flintshire and Wrexham

Main site or place of performance

Wrexham County Borough

II.2.4) Description of the procurement

Provision of evidence-based domestic abuse programmes for parents, young people or
families to support victims of domestic abuse.

II.2.5) Award criteria

Quality criterion - Name: Quality of service / Weighting: 70

Price - Weighting: 30 

II.2.6) Estimated value

Value excluding VAT: £60,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Renewed for up to 2 years

II.2.10) Information about variants

Variants will be accepted: No
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II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Counselling for parents and carers

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKL23 - Flintshire and Wrexham

Main site or place of performance

Wrexham County Borough

II.2.4) Description of the procurement

Provision of counselling for parents and carers to improve mental wellbeing, relationships,
safety and to promote improved outcomes for children.

II.2.5) Award criteria

Quality criterion - Name: Quality of Service / Weighting: 70

Price - Weighting: 30 

II.2.6) Estimated value
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Value excluding VAT: £150,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Can be renewed for up to 2 years

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

c) Wellbeing activities for parents and carers

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes
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UKL23 - Flintshire and Wrexham

Main site or place of performance

Wrexham County Borough

II.2.4) Description of the procurement

Provision of groups and activities to support positive mental wellbeing. The service will
provide support to promote positive relationships, independence, resilience and improved
outcomes for children.

II.2.5) Award criteria

Quality criterion - Name: Quality of Service / Weighting: 70

Price - Weighting: 30 

II.2.6) Estimated value

Value excluding VAT: £50,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

May be extended for up to 2 years

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Wellbeing and resilience activities for families.

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKL23 - Flintshire and Wrexham

Main site or place of performance

Wrexham County Borough

II.2.4) Description of the procurement

A service to provide mental wellbeing support for families with children aged 0-5 affected
by poor mental health. Organised opportunities, activities, events, trips, days out for
groups of children and parents that promote mental and emotional wellbeing and
resilience. Activities can be provided in either indoor or outdoor environments.

II.2.5) Award criteria

Quality criterion - Name: Quality of Service / Weighting: 30

Price - Weighting: 30 

II.2.6) Estimated value

Value excluding VAT: £50,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
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Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

May be extended for up to 2 years

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Wellbeing support for children and young people

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKL23 - Flintshire and Wrexham

Main site or place of performance
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Wrexham County Borough

II.2.4) Description of the procurement

Provision of groups and activities to support positive mental wellbeing. The service will
provide support to promote positive relationships, independence, resilience and improved
outcomes for children.

II.2.5) Award criteria

Quality criterion - Name: Quality of Service / Weighting: 70

Price - Weighting: 30 

II.2.6) Estimated value

Value excluding VAT: £50,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

May be extended for up to 2 years

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Counselling for families

Lot No

6

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKL23 - Flintshire and Wrexham

Main site or place of performance

Wrexham County Borough

II.2.4) Description of the procurement

Provision of high-quality counselling for families to improve wellbeing, relationships, safety
and to promote improved outcomes for families.

II.2.5) Award criteria

Quality criterion - Name: Quality of Service / Weighting: 70

Price - Weighting: 30 

II.2.6) Estimated value

Value excluding VAT: £400,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal
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Yes

Description of renewals

May be extended for up to 2 years

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

17 November 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

17 November 2022

Local time

12:30pm

Place

Wrexham County Borough Council

Information about authorised persons and opening procedure

Julia Pordage-Moore, Category Manager
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

You are invited to tender for the provision of Mental Wellbeing and Relationships services
in the following areas:

Lot 1 - Domestic abuse programmes for parents and recovery programmes for

children, young people and families.

Lot 2 - Counselling for parents and carers

Lot 3 - Wellbeing activities for parents and carers

Lot 4 - Wellbeing and resilience activities for families

Lot 5 - Wellbeing support for children and young people

Lot 6 - Counselling for Families

Wrexham County Borough Council is seeking to procure services to support children,
young people and parents living in Wrexham under the Prevention and Early Help
Framework.

Please note the following, which provides an overview of the priorities for these
provisions.

1. Services should take a whole family approach to improving outcomes and should be
tailored to individual family circumstances. There should be a focus on developing a more
joined-up, responsive service provision across partner organisations that puts the unique
needs of families at its heart.
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2. Services should seek to empower children, young people and families to take control of
their lives, to give them an increased sense of ownership and investment in their
outcomes. They should be effectively coordinated and planned to ensure a seamless
progression for children, young people and families between different interventions and
programmes and should be flexible so they can adapt to children, young people and
families’ changing circumstances.

3. Services should provide early help in a timely way and should link in with other local
programmes and statutory provision, including TAC, Flying Start, Additional Learning
Needs support and other provision for children and young people and parents.

4. Services should always seek to provide long-term sustainable solutions and should
encourage independence, not service dependence; they should seek to address the root
causes of problems and not just the symptoms to enable children, young people and
families to continue to progress after intervention has ceased.

5. We want children from all backgrounds have the best start in life, giving everyone the
opportunity to reach their full potential and maximise their chances of leading a healthy,
prosperous and fulfilling adulthood, enabling them to participate fully in communities, the
workplace, and contribute to the future economic success of Wales.

6. We want to drive down waiting lists for statutory, early help and support services in
order to provide support as early as possible, to help meet need and address the adverse
effects of the pandemic on children and young people aged 0-25, including those who are
newly vulnerable. Services should aim to provide additional developmental support to
those children and young people, and support for families who are in greatest need and
disadvantage and who have been impacted most by Covid-19.

7. We want to ensure that provision is available to children, young people and families in
different communities and different kinds of parents / carers, and would be interested in
bids that target particular harder to reach communities, such as:

a. Polish Families

b. Traveller families

c. BAME families

d. Refugee / Asylum Seeker families

e. Families affected by substance misuse, mental health and domestic abuse

f. Families affected by disability
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g. Families affected by imprisonment

h. Young parents

i. Fathers and male carers

All commissioned services must be available for any children, young people and families
living in Wrexham to access, provided the service is suitable for them and would meet
their needs.

NOTE: The authority is using eTenderwales to carry out this procurement process. To
obtain further information record your interest on Sell2Wales at 
https://www.sell2wales.gov.wales/search/search_switch.aspx?ID=125772

(WA Ref:125772)

The buyer considers that this contract is suitable for consortia.

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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