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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029393-2024 

Planning

Market Event for Care (Assistive) Technology for Oldham
Council

Oldham Council

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-029393
Procurement identifier (OCID): ocds-h6vhtk-049abc  
Published 13 September 2024, 1:07pm

Section I: Contracting authority

I.1) Name and addresses

Oldham Council

Civic Centre, Level 11, West Street,

Oldham

OL1 1UT

Contact

James England

Email

James.England@Oldham.gov.uk

Telephone

+44 1617702039

https://www.find-tender.service.gov.uk/Notice/029393-2024
https://www.find-tender.service.gov.uk/Notice/029393-2024
mailto:James.England@Oldham.gov.uk
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Country

United Kingdom

Region code

UKD37 - Greater Manchester North East

Internet address(es)

Main address

http://www.oldham.gov.uk/

Buyer's address

http://www.oldham.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.oldham.gov.uk/
http://www.oldham.gov.uk/
https://procontract.due-north.com/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Market Event for Care (Assistive) Technology for Oldham Council

Reference number

DN742832

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

Oldham Council is looking to commission a care technology service that will help us
understand and implement the best care technology solutions for our residents. We need
guidance from providers on how to leverage care technology to support our community
effectively. The goal is to empower our residents to live independently, safe and well, and
achieve their full potential.

The successful provider will collaborate proactively with key partners and stakeholders to
deliver a service that leads to positive outcomes for everyone involved.

The service will have three main components:

1. Provide insight into available care technologies and their benefits, helping us select the
best options for our residents.

2. Assist in the integration and deployment of chosen care technologies, ensuring they are
effectively utilised.

3. Monitor the effectiveness of the technologies in use and make recommendations for
improvements as needed.

Ideally, Oldham Council seeks to partner with a single lead provider who can deliver high-
quality service and engage effectively with all involved parties. The provider is expected to
meet all Key Performance Indicators (KPIs) and outcomes specified in the contract.
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Market Engagement Event

As part of the commissioning process, we are holding a market engagement event on
Thursday 3rd October 2024 and would like to invite interested providers to attend.

The event will provide a platform for us to engage with care technology providers, learn
about the latest advancements, and discuss how these technologies can support our
vision of improving care services. We are looking to understand:

• Innovative care technology solutions that can enhance the lives of our residents.

• Insights into best practices and successful implementations.

• Feedback on how Oldham Council can best collaborate with technology providers.

Details of the event:

Date: 3rd October 2024

Time: 10:00am – 12:30pm

Venue: Via Microsoft Teams

Questionnaire

To help us prepare for this event and ensure it is as productive as possible, we kindly
request you complete the below form for your organisation.

https://forms.office.com/e/URqawSYVsL?origin=lprLink

Please confirm your attendance by messaging on The Chest portal by 5pm on Monday
30th September 2024

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

33000000 - Medical equipments, pharmaceuticals and personal care products

II.2.3) Place of performance

https://forms.office.com/e/URqawSYVsL?origin=lprLink
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NUTS codes

UKD37 - Greater Manchester North East

II.2.4) Description of the procurement

Oldham Council is looking to commission a care technology service that will help us
understand and implement the best care technology solutions for our residents. We need
guidance from providers on how to leverage care technology to support our community
effectively. The goal is to empower our residents to live independently, safe and well, and
achieve their full potential.

The successful provider will collaborate proactively with key partners and stakeholders to
deliver a service that leads to positive outcomes for everyone involved.

The service will have three main components:

1. Provide insight into available care technologies and their benefits, helping us select the
best options for our residents.

2. Assist in the integration and deployment of chosen care technologies, ensuring they are
effectively utilised.

3. Monitor the effectiveness of the technologies in use and make recommendations for
improvements as needed.

Ideally, Oldham Council seeks to partner with a single lead provider who can deliver high-
quality service and engage effectively with all involved parties. The provider is expected to
meet all Key Performance Indicators (KPIs) and outcomes specified in the contract.

Market Engagement Event

As part of the commissioning process, we are holding a market engagement event on
Thursday 3rd October 2024 and would like to invite interested providers to attend.

The event will provide a platform for us to engage with care technology providers, learn
about the latest advancements, and discuss how these technologies can support our
vision of improving care services. We are looking to understand:

• Innovative care technology solutions that can enhance the lives of our residents.

• Insights into best practices and successful implementations.

• Feedback on how Oldham Council can best collaborate with technology providers.
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Details of the event:

Date: 3rd October 2024

Time: 10:00am – 12:30pm

Venue: Via Microsoft Teams

Questionnaire

To help us prepare for this event and ensure it is as productive as possible, we kindly
request you complete the below form for your organisation.

https://forms.office.com/e/URqawSYVsL?origin=lprLink

Please confirm your attendance by messaging on The Chest portal by 5pm on Monday
30th September 2024

II.3) Estimated date of publication of contract notice

31 October 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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