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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029294-2022 

Contract

Goods-Framework-Supply & Delivery of Acoustic,
Hydrophone and Lift & Shift Loggers

United Utilities Water Limited

F06: Contract award notice – utilities

Notice identifier: 2022/S 000-029294
Procurement identifier (OCID): ocds-h6vhtk-02de71  
Published 18 October 2022, 12:22pm

Section I: Contracting entity

I.1) Name and addresses

United Utilities Water Limited

Lingley Mere Business Park

Warrington

WA5 3LP

Contact

Christine Ng

Email

Christine.Ng2@uuplc.co.uk

Telephone

+44 7818045768

Country

https://www.find-tender.service.gov.uk/Notice/029294-2022
https://www.find-tender.service.gov.uk/Notice/029294-2022
mailto:Christine.Ng2@uuplc.co.uk


Page 2 to 17

United Kingdom

Region code

UKD - North West (England)

National registration number

02366678

Internet address(es)

Main address

http://www.unitedutilities.com

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984

I.6) Main activity

Water

http://www.unitedutilities.com
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Goods-Framework-Supply & Delivery of Acoustic, Hydrophone and Lift & Shift Loggers

Reference number

PRO004312 

II.1.2) Main CPV code

38430000 - Detection and analysis apparatus

II.1.3) Type of contract

Supplies

II.1.4) Short description

A Framework Agreement to cover the procurement of various types of Acoustic and
Hydrophone Loggers (Accelerometer style Loggers combined with Core network Comms,
SIMS & Cellular APN) with the functionality required to support the United Utilities
Leakage Strategy.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.2) Description

II.2.1) Title

Acoustic Loggers

Lot No

1

II.2.2) Additional CPV code(s)

38430000 - Detection and analysis apparatus

II.2.3) Place of performance
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NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

United Utilities have a number of targets, one of which is to reduce Leakage by 15%.

Data Loggers form part of our strategy to deliver that target.

This tender is for procurement of the remaining phase of the permanent Acoustic logger
installation program as well as the procurement of Lift and Shift style acoustic loggers.

An initial 72,000 permanent loggers have been installed onto the network and are being
used to reduce the company’s leakage levels. This tender will cover the potential to install
up to a further 30,000 permanent loggers which will be made up of either accelerometer
or hydrophone loggers.

It is anticipated that the split will be 80/20 in favour of the accelerometer style logger.
Although this may change dependent on the selected DMA’s that require logging.

This tender will also cover the replacement of the loggers contained within the companies
Lift & Shift fleet which currently totals around 2100 loggers.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: Yes

Description of options

The term will be for an initial 3 years, and include an additional 5 optional years, in
increments to be determined at United Utilities discretion.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Hydrophone Loggers

Lot No

2

II.2.2) Additional CPV code(s)

38430000 - Detection and analysis apparatus

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

United Utilities have a number of targets, one of which is to reduce Leakage by 15%.

Data Loggers form part of our strategy to deliver that target.

This tender is for procurement of the remaining phase of the permanent Acoustic logger
installation program as well as the procurement of Lift and Shift style acoustic loggers.

An initial 72,000 permanent loggers have been installed onto the network and are being
used to reduce the company’s leakage levels. This tender will cover the potential to install
up to a further 30,000 permanent loggers which will be made up of either accelerometer
or hydrophone loggers.

It is anticipated that the split will be 80/20 in favour of the accelerometer style logger.
Although this may change dependent on the selected DMA’s that require logging.

This tender will also cover the replacement of the loggers contained within the companies
Lift & Shift fleet which currently totals around 2100 loggers.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: Yes

Description of options
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The term will be for an initial 3 years, and include an additional 5 optional years, in
increments to be determined at United Utilities discretion.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lift and Shift Loggers

Lot No

3

II.2.2) Additional CPV code(s)

38430000 - Detection and analysis apparatus

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

United Utilities have a number of targets, one of which is to reduce Leakage by 15%.

Data Loggers form part of our strategy to deliver that target.

This tender is for procurement of the remaining phase of the permanent Acoustic logger
installation program as well as the procurement of Lift and Shift style acoustic loggers.

An initial 72,000 permanent loggers have been installed onto the network and are being
used to reduce the company’s leakage levels. This tender will cover the potential to install
up to a further 30,000 permanent loggers which will be made up of either accelerometer
or hydrophone loggers.

It is anticipated that the split will be 80/20 in favour of the accelerometer style logger.
Although this may change dependent on the selected DMA’s that require logging.



Page 7 to 17

This tender will also cover the replacement of the loggers contained within the companies
Lift & Shift fleet which currently totals around 2100 loggers.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: Yes

Description of options

The term will be for an initial 3 years, and include an additional 5 optional years, in
increments to be determined at United Utilities discretion.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-022274

/Notice/022274-2021
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Section V. Award of contract

Contract No

1

Lot No

1

Title

LOT 1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 October 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

HWM-WaterLtd

Ty Coch House, Llantarnam Park Way, 

Cwmbran

NP44 3AW

Email

julian.moore@hwm-water.com

mailto:julian.moore@hwm-water.com
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Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

373 176346

The contractor is an SME

No

Section V. Award of contract

Contract No

2

Lot No

1

Title

LOT 1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 October 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 



Page 10 to 17

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ovarro Ld Ltd

Ovarro House, Parklands Business Park, Denmead, Hampshire

Denmead

PO& 6XP

Email

sales.ld@ovarro.com

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

 675 6951 81

The contractor is an SME

No

mailto:sales.ld@ovarro.com
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Section V. Award of contract

Contract No

3

Lot No

2

Title

LOT 2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 October 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

HWM-WaterLtd

Ty Coch House, Llantarnam Park Way, 

Cwmbran

NP44 3AW

Email

julian.moore@hwm-water.com

mailto:julian.moore@hwm-water.com
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Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

373 176346

The contractor is an SME

No

Section V. Award of contract

Contract No

4

Lot No

2

Title

LOT 2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 October 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ovarro Ld Ltd

Ovarro House, Parklands Business Park, Denmead, Hampshire

Denmead

PO& 6XP

Email

sales.ld@ovarro.com

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

 675 6951 81

The contractor is an SME

No

mailto:sales.ld@ovarro.com
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Section V. Award of contract

Contract No

5

Lot No

3

Title

LOT 3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 October 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

HWM-WaterLtd

Ty Coch House, Llantarnam Park Way, 

Cwmbran

NP44 3AW

Email

julian.moore@hwm-water.com

mailto:julian.moore@hwm-water.com
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Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

373 176346

The contractor is an SME

No

Section V. Award of contract

Contract No

6

Lot No

3

Title

LOT 3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 October 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received by electronic means: 2 
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ovarro Ld Ltd

Ovarro House, Parklands Business Park, Denmead, Hampshire

Denmead

PO& 6XP

Email

sales.ld@ovarro.com

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

 675 6951 81

The contractor is an SME

No

mailto:sales.ld@ovarro.com
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of England & Wales

City of Westminster

London

Country

United Kingdom
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