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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029241-2022 

Planning

DHSC Mental Health Act Culturally Appropriate Advocacy
Phase II Pilots

Department of Health and Social Care

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-029241
Procurement identifier (OCID): ocds-h6vhtk-037680  
Published 17 October 2022, 5:44pm

Section I: Contracting authority

I.1) Name and addresses

Department of Health and Social Care

39 Victoria Street

London

SW1H 0EU

Contact

Elle Mothersole

Email

Elle.Mothersole@dhsc.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/029241-2022
https://www.find-tender.service.gov.uk/Notice/029241-2022
mailto:Elle.Mothersole@dhsc.gov.uk
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Region code

UKI32 - Westminster

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

Buyer's address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

DHSC Mental Health Act Culturally Appropriate Advocacy Phase II Pilots

Reference number

C105545

II.1.2) Main CPV code

73000000 - Research and development services and related consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

A pilot programme of Culturally Appropriate Advocacy (CAA) so that patients from all
ethnic backgrounds can be supported to voice their individual needs. Phase 2.

II.1.5) Estimated total value

Value excluding VAT: £1,400,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

UKI

II.2.4) Description of the procurement
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a. As part of the Mental Health Act reforms, DHSC is commissioning three pilots in
Culturally Appropriate Advocacy, in three different geographical locations in England
where there are higher proportions of ethnic minority detentions.
b. Suppliers will be able to develop their model of Culturally Appropriate Advocacy as they
see fit, however they will need to do this in line with some specific requirements. For
example, the model must include plans to engage people from ethnic minority groups and
be developed with input from the relevant local authority and NHS mental health trust.
c. Suppliers should be able to demonstrate expertise and experience in delivering
advocacy services and services which engage and support people from ethnic minority
groups. We particularly encourage consortium bids, including between advocacy
providers and community ethnic minority support organisations.

INVITATION TO MARKET ENGAGEMENT EVENT
DHSC would like to invite prospective bidders to attend a pre-market engagement session
on Thursday 27th October 2022 15-16GMT via MS Teams.
The agenda for the day is as follows:
• Introductions
• Overview of the requirement,
• Proposed Award Strategy and Procurement Overview,
• Discussion / Q&A
Note that the route to market will be the Open Procedure.

The pre-market engagement session will provide an opportunity for potential providers to
find out more about the aims of the procurement and the process. Providers wishing to
attend need to register their interest by Tuesday 25th October 2022 at 14:00. stating their
name, company and email.
To obtain further information and register your interest to attend please follow these steps:
1. Log in or Register through the supplier portal at https://health-
family.force.com/s/Welcome
2. Locate the opportunity using 'My Proposals and Quotes' or in 'Find Opportunities'
“Insert”
3. Click Register Interest
4. Send a message via the messaging portal within the Pre- Procurement Project stating
attendee name, company and email.
The MS Teams link will be issued via the Authority's e-Tendering portal to the contact
details given in point 4 above

II.3) Estimated date of publication of contract notice

17 October 2022

https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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