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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029232-2023 

Contract

Campus Protection (Security) Services

Cardiff Metropolitan University

F03: Contract award notice

Notice identifier: 2023/S 000-029232

Procurement identifier (OCID): ocds-h6vhtk-03bf7a  

Published 4 October 2023, 11:36am

Section I: Contracting authority

I.1) Name and addresses

Cardiff Metropolitan University

Llandaff campus, Western Avenue, Llandaff

Cardiff

CF5 2YB

Email

tenders@cardiffmet.ac.uk

Telephone

+44 2920416061

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/029232-2023
https://www.find-tender.service.gov.uk/Notice/029232-2023
mailto:tenders@cardiffmet.ac.uk
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NUTS code

UKL22 - Cardiff and Vale of Glamorgan

Internet address(es)

Main address

http://www.cardiffmet.ac.uk/procurement/

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0259

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Education

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Campus Protection (Security) Services

Reference number

ITT/23/02

II.1.2) Main CPV code

79710000 - Security services

II.1.3) Type of contract

Services

http://www.cardiffmet.ac.uk/procurement/
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0259
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II.1.4) Short description

Cardiff Metropolitan University has awarded a contract to an established and experienced
Security Contractor that can provide security officers to fit into the University’s existing
security structure.

This will involve working diligently alongside the established in-house team and working in a
solo-staffed campus as required.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,000,000

II.2) Description

II.2.2) Additional CPV code(s)

79713000 - Guard services

II.2.3) Place of performance

NUTS codes

UKL22 - Cardiff and Vale of Glamorgan

Main site or place of performance

Cardiff Metropolitan University Campuses:

Llandaff Campus, CF5 2YB

Cyncoed Campus, CF23 6XD

Plas Gwyn Residential Campus, CF5 2XJ

II.2.4) Description of the procurement

This contract will require the awarded Security contractor to work diligently alongside the
established in-house team and working in a solo-staffed campus as required.
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The Security Contractor will provide officers who will routinely have to deal with young
adults, both home-based and international in background, in both residential and academic
settings.

Officers will also deal with a wide variety of staff members (both academic and professional
services), external visitors, telephone enquiries and external contractors conducting
ongoing works on campus.

The officers need to be people focussed, display high levels of customer service and
proficient in the English language. Often the officers will be the first point of contact for all
queries and/or complaints so need to be able to handle these scenarios professionally and
diplomatically. We require routine rota positions to be filled alongside the ability to surge
extra staffing as the need dictates within the university year.

The contract will commence on the 1st of October 2023.

The contract will be for an initial term of three years, with a view to an extension of up to two
further years (3 + 1 + 1).

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Cost criterion - Name: Cost / Weighting: 30

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-011103

Section V. Award of contract

Contract No

ITT/23/02

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 September 2023

V.2.2) Information about tenders

Number of tenders received: 17 

Number of tenders received from SMEs: 12 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

/Notice/011103-2023
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Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Specialist Security Co

Capital Quarter, Tyndall Street

Cardiff

CF104BZ

Telephone

+44 2920364350

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,000,000
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Section VI. Complementary information

VI.3) Additional information

Under the terms of this contract the successful supplier(s) will be required to deliver
Community Benefits in support of the authority’s

economic and social objectives.

Accordingly, contract performance conditions may relate in particular to social and
environmental considerations. The Community Benefits included in this contract are: non-
core. Contractors are required to outline a Community Benefits Plan as part of their tender
submission and reporting on this will form part of the contract management process with the
successful Contractor.

(WA Ref:135322)

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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