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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029049-2021 

Not applicable

NEPO605 - Children's Advocacy, Independent Visitors,
independent people for Children and Adult Complaints
and Secure Reviews (P-007452 / C-012099)

Newcastle City Council
Darlington Borough Council
Durham County Council
Gateshead Metropolitan Borough Council
Hartlepool Borough Council
Middlesbrough Council
North Tyneside Council
Northumberland County Council
Redcar & Cleveland Borough Council
South Tyneside Council
Stockton Borough Council
Sunderland City Council

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-029049
Procurement identifier (OCID): ocds-h6vhtk-02f719  
Published 22 November 2021, 2:35pm

Section I: Contracting authority/entity

I.1) Name and addresses

Newcastle City Council

Barras Bridge

NEWCASTLE-UPON-TYNE

NE1 8QH

https://www.find-tender.service.gov.uk/Notice/029049-2021
https://www.find-tender.service.gov.uk/Notice/029049-2021
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Contact

Becky Polito

Email

becky.polito@newcastle.gov.uk

Telephone

+44 1912115877

Country

United Kingdom

NUTS code

UKC22 - Tyneside

Internet address(es)

Main address

https://www.newcastle.gov.uk/

I.1) Name and addresses

Darlington Borough Council

Town Hall, Feethems,

Darlington

DL1 5QT

Contact

Josh Slack

Email

josh.slack@darlington.gov.uk

Country

mailto:becky.polito@newcastle.gov.uk
https://www.newcastle.gov.uk/
mailto:josh.slack@darlington.gov.uk
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United Kingdom

NUTS code

UKC1 - Tees Valley and Durham

Internet address(es)

Main address

https://www.darlington.gov.uk/

I.1) Name and addresses

Durham County Council

County Hall

Durham

DH1 5UL

Contact

Dawn Wilson

Email

dawn.wilson@durham.gov.uk

Country

United Kingdom

NUTS code

UKC14 - Durham CC

Internet address(es)

Main address

https://www.durham.gov.uk/

https://www.darlington.gov.uk/
mailto:dawn.wilson@durham.gov.uk
https://www.durham.gov.uk/
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I.1) Name and addresses

Gateshead Metropolitan Borough Council

Gateshead, Civic Centre, Regent Street

Gateshead

NE8 1HH

Contact

Carl Taylor

Email

carltaylor@gateshead.gov.uk

Country

United Kingdom

NUTS code

UKC22 - Tyneside

Internet address(es)

Main address

https://www.gateshead.gov.uk/

I.1) Name and addresses

Hartlepool Borough Council

Victoria Road

Hartlepool

TS24 8AY

Contact

mailto:carltaylor@gateshead.gov.uk
https://www.gateshead.gov.uk/
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Katie Mitchelson

Email

katie.mitchelson@hartlepool.gov.uk

Country

United Kingdom

NUTS code

UKC11 - Hartlepool and Stockton-on-Tees

Internet address(es)

Main address

https://www.hartlepool.gov.uk/

I.1) Name and addresses

Middlesbrough Council

Town Hall, Corporation Road

Middlesbrough

TS1 9FX

Contact

Hannah Lowe

Email

hannah_lowe@middlesbrough.gov.uk

Country

United Kingdom

NUTS code

mailto:katie.mitchelson@hartlepool.gov.uk
https://www.hartlepool.gov.uk/
mailto:hannah_lowe@middlesbrough.gov.uk
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UKC1 - Tees Valley and Durham

Internet address(es)

Main address

https://www.middlesbrough.gov.uk/

I.1) Name and addresses

North Tyneside Council

Quadrant, Cobalt Business Park

North Tyneside

NE27 0BY

Contact

Rebecca Bacon

Email

rebecca.bacon@northtyneside.gov.uk

Country

United Kingdom

NUTS code

UKC22 - Tyneside

Internet address(es)

Main address

https://my.northtyneside.gov.uk/

I.1) Name and addresses

Northumberland County Council

County Hall

https://www.middlesbrough.gov.uk/
mailto:rebecca.bacon@northtyneside.gov.uk
https://my.northtyneside.gov.uk/
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Morpeth

NE61 2EF

Contact

Vicky Lockyer

Email

vicky.lockyer@northumberland.gov.uk

Country

United Kingdom

NUTS code

UKC21 - Northumberland

Internet address(es)

Main address

https://www.northumberland.gov.uk/Home.aspx

I.1) Name and addresses

Redcar & Cleveland Borough Council

Redcar and Cleveland House, Kirkleathham Street

Redcar

TS10 1RT

Contact

Emma Russell

Email

emma.russell@redcar-cleveland.gov.uk

mailto:vicky.lockyer@northumberland.gov.uk
https://www.northumberland.gov.uk/Home.aspx
mailto:emma.russell@redcar-cleveland.gov.uk
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Country

United Kingdom

NUTS code

UKC1 - Tees Valley and Durham

Internet address(es)

Main address

https://www.redcar-cleveland.gov.uk/Pages/default.aspx

I.1) Name and addresses

South Tyneside Council

Town Hall and Civic Offices, Westoe Road

South Shields

NE33 2RL

Contact

Hannah Clark

Email

hannah.clark@southtyneside.gov.uk

Country

United Kingdom

NUTS code

UKC22 - Tyneside

Internet address(es)

Main address

https://www.southtyneside.gov.uk/

https://www.redcar-cleveland.gov.uk/Pages/default.aspx
mailto:hannah.clark@southtyneside.gov.uk
https://www.southtyneside.gov.uk/
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I.1) Name and addresses

Stockton Borough Council

Municipal Buildings, Church Road

Stockton-on-Tees

TS18 1LD

Contact

Craig Bartlett

Email

craig.bartlett@stockton.gov.uk

Country

United Kingdom

NUTS code

UKC11 - Hartlepool and Stockton-on-Tees

Internet address(es)

Main address

https://www.stockton.gov.uk/

I.1) Name and addresses

Sunderland City Council

Civic Centre, Burdon Road

Sunderland

SR2 7DN

Contact

mailto:craig.bartlett@stockton.gov.uk
https://www.stockton.gov.uk/
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Sophie Maddison

Email

sophie.maddison@togetherforchildren.org.uk

Country

United Kingdom

NUTS code

UKC23 - Sunderland

Internet address(es)

Main address

https://www.sunderland.gov.uk/

mailto:sophie.maddison@togetherforchildren.org.uk
https://www.sunderland.gov.uk/


Page 11 to 12

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NEPO605 - Children's Advocacy, Independent Visitors, independent people for Children
and Adult Complaints and Secure Reviews (P-007452 / C-012099)

Reference number

NEPO605 - (P-007452 / C-012113)

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Newcastle City Council (''the Lead Authority'') is acting as the lead authority on behalf of
the North East Procurement Organisation (NEPO) and its Member Authorities, in respect
of the procurement of this Flexible Procurement Agreement (Contract) for: Lot 1 -
Children's Advocacy, Lot 2 - Independent Visitor Services Lot 3 - Investigating Officers
(Children and Adult Stage Two Complaints) Lot 4 - Independent Persons (Children and
Adult Stage Two Complaints) Lot 5 - Independent Chairs for Stage Three Statutory
Children's Social Care Complaints Lot 6 - Independent Panellists for Stage Three
Statutory Children's Social Care Complaints Lot 7 - Independent Persons for Secure
Accommodation Reviews

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-028586

/Notice/028586-2021
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Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

The title of this Contract was originally published with a slight error. The Contract title
should read: 

NEPO605 - Children's Advocacy, Independent Visitors, independent people for Children
and Adult Complaints and Secure Reviews (P-007452 / C-012113)
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