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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029034-2025 

Contract

Street Problems Reporting Software

Lancaster City Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-029034

Procurement identifier (OCID): ocds-h6vhtk-052a58 

Published 2 June 2025, 10:31am

Scope 

Reference

DN774418

Description

Street Problems Reporting Software for Lancaster City Council

 

https://www.find-tender.service.gov.uk/Notice/029034-2025
https://www.find-tender.service.gov.uk/Notice/029034-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1. Street Problems Reporting Software

Supplier

Blackburn IT Services Limited

Contract value

£49,795 excluding VAT

£59,754 including VAT

Below the relevant threshold

Date signed

13 May 2025

Contract dates

19 May 2025 to 19 May 2028

3 years, 1 day

Main procurement category

Goods
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CPV classifications

48000000 - Software package and information systems

Procedure 

Procedure type

Below threshold - without competition

Supplier 

Blackburn IT Services Limited

Public Procurement Organisation Number: PZXX-4379-LMRH

2 Upperton Gardens

Eastbourne

BN21 2AH

United Kingdom

Contact name: Helen Taylor

Email: info@bbits.co.uk

mailto:info@bbits.co.uk
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Website: https://bbits.co.uk/

Region: UKJ22 - East Sussex CC

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1. Street Problems Reporting Software

Contracting authority 

Lancaster City Council

Public Procurement Organisation Number: PTQG-8236-WVNZ

Lancaster Town Hall, Dalton Square

Lancaster

LA1 1PJ

United Kingdom

Contact name: Mr Thomas Kelly

Telephone: +44 1524582494

Email: tkelly@lancaster.gov.uk

Website: https://www.lancaster.gov.uk/

https://bbits.co.uk/
mailto:tkelly@lancaster.gov.uk
https://www.lancaster.gov.uk/
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Region: UKD44 - Lancaster and Wyre

Organisation type: Public authority - sub-central government
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