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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028939-2024 

Contract

Caledonia Housing Association Gas Central Heating
Service & Maintenance Contract, Various Locations

Caledonia Housing Association Ltd.

F03: Contract award notice

Notice identifier: 2024/S 000-028939
Procurement identifier (OCID): ocds-h6vhtk-046f26  
Published 10 September 2024, 12:36pm

Section I: Contracting authority

I.1) Name and addresses

Caledonia Housing Association Ltd.

3 Whitefriars Crescent

Perth

PH2 0PA

Email

Jonathan.Coombs@caledoniaha.co.uk

Telephone

+44 8006781228

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/028939-2024
https://www.find-tender.service.gov.uk/Notice/028939-2024
mailto:Jonathan.Coombs@caledoniaha.co.uk
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UKM77 - Perth & Kinross and Stirling

Internet address(es)

Main address

http://www.caledoniaha.co.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1370
3

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Housing and community amenities

EXTLINK
EXTLINK
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Caledonia Housing Association Gas Central Heating Service & Maintenance Contract,
Various Locations

Reference number

ESP 4802

II.1.2) Main CPV code

50000000 - Repair and maintenance services

II.1.3) Type of contract

Services

II.1.4) Short description

The work comprises the Annual Inspection and Testing of Gas Installations including
supply pipe work, equipment and appliances (including boilers, radiators, pipe work,
associated controls and all other items necessary for the operation of the heating and hot
water), annual servicing of gas central heating systems, together with electrical work
associated with these installations. Testing of CO alarms and servicing of smoke alarms
as per manufacturer’s instructions are included (expiry dates shall be recorded on the
certificate).

The work also includes the provision of a comprehensive Reactive Maintenance Service
including full emergency and out of hours cover in a variety of dwelling house types and
sizes for both gas central heating systems, their associated components and all electrical
work associated with these installations.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £38,258 / Highest offer: £792,924.32 taken into consideration

II.2) Description
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II.2.1) Title

East Dunbartonshire, West Dunbartonshire and North Lanarkshire

Lot No

1

II.2.2) Additional CPV code(s)

50531200 - Gas appliance maintenance services

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

Main site or place of performance

East Dunbartonshire, West Dunbartonshire and North Lanarkshire

II.2.4) Description of the procurement

The work comprises the Annual Inspection and Testing of Gas Installations including
supply pipe work, equipment and appliances (including boilers, radiators, pipe work,
associated controls and all other items necessary for the operation of the heating and hot
water), annual servicing of gas central heating systems, together with electrical work
associated with these installations. Testing of CO alarms and servicing of smoke alarms
as per manufacturer’s instructions are included (expiry dates shall be recorded on the
certificate).

The work also includes the provision of a comprehensive Reactive Maintenance Service
including full emergency and out of hours cover in a variety of dwelling house types and
sizes for both gas central heating systems, their associated components and all electrical
work associated with these installations.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No
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II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Economic operators may be excluded from this competition if they are in any of the
situations referred to in Regulation 58 of the Public Contracts (Scotland) Regulations
2015.

II.2) Description

II.2.1) Title

Perthshire, Angus, Dundee and Fife

Lot No

2

II.2.2) Additional CPV code(s)

50531200 - Gas appliance maintenance services

II.2.3) Place of performance

NUTS codes

UKM77 - Perth & Kinross and Stirling

Main site or place of performance

Perthshire, Angus, Dundee and Fife.

II.2.4) Description of the procurement

The work comprises the Annual Inspection and Testing of Gas Installations including
supply pipe work, equipment and appliances (including boilers, radiators, pipe work,
associated controls and all other items necessary for the operation of the heating and hot
water), annual servicing of gas central heating systems, together with electrical work
associated with these installations. Testing of CO alarms and servicing of smoke alarms
as per manufacturer’s instructions are included (expiry dates shall be recorded on the
certificate).

The work also includes the provision of a comprehensive Reactive Maintenance Service



Page 6 to 12

including full emergency and out of hours cover in a variety of dwelling house types and
sizes for both gas central heating systems, their associated components and all electrical
work associated with these installations.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70%

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Economic operators may be excluded from this competition if they are in any of the
situations referred to in Regulation 58 of the Public Contracts (Scotland) Regulations
2015.

II.2) Description

II.2.1) Title

Highland (Inverness)

Lot No

3

II.2.2) Additional CPV code(s)

50531200 - Gas appliance maintenance services

II.2.3) Place of performance

NUTS codes

UKM62 - Inverness & Nairn and Moray, Badenoch & Strathspey

Main site or place of performance
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Inverness.

II.2.4) Description of the procurement

The work comprises the Annual Inspection and Testing of Gas Installations including
supply pipe work, equipment and appliances (including boilers, radiators, pipe work,
associated controls and all other items necessary for the operation of the heating and hot
water), annual servicing of gas central heating systems, together with electrical work
associated with these installations. Testing of CO alarms and servicing of smoke alarms
as per manufacturer’s instructions are included (expiry dates shall be recorded on the
certificate).

The work also includes the provision of a comprehensive Reactive Maintenance Service
including full emergency and out of hours cover in a variety of dwelling house types and
sizes for both gas central heating systems, their associated components and all electrical
work associated with these installations.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Economic operators may be excluded from this competition if they are in any of the
situations referred to in Regulation 58 of the Public Contracts (Scotland) Regulations
2015.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-018062

Section V. Award of contract

Lot No

1

Title

East Dunbartonshire, West Dunbartonshire and North Lanarkshire

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 September 2024

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 6 

Number of tenders received from tenderers from other EU Member States: 0 

/Notice/018062-2024
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Number of tenders received from tenderers from non-EU Member States: 6 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

City Technical Services UK Ltd

Unit 1 Block 16, Clydesmill Place

Glasgow

G32 8RF

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £601,925.50 / Highest offer: £717,420.14 taken into consideration

Section V. Award of contract

Lot No

2

Title

Perthshire, Angus, Dundee and Fife

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 September 2024

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

WRB Gas (Contracts) Ltd

First Floor South, Innovation House, Barlow Park , West Pitkerro Industrial Estate

Dundee

DD5 3UB

Country

United Kingdom

NUTS code

UKM71 - Angus and Dundee City

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £773,612.75 / Highest offer: £792,924.32 taken into consideration
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Section V. Award of contract

Lot No

3

Title

Highland (Inverness)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 September 2024

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Heatcare Oil & Gas Ltd

Mansfield House, Land Street

Keith

AB55 5AW

Country
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United Kingdom

NUTS code

UKM5 - North Eastern Scotland

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £38,258 / Highest offer: £57,660 taken into consideration

Section VI. Complementary information

VI.3) Additional information

(SC Ref:777630)

VI.4) Procedures for review

VI.4.1) Review body

Perth Sheriff Court

County Building, Tay Street

Perth

PH2 8NL

Country

United Kingdom
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