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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028771-2025 

Contract

002323 - Supply, Installation and Repair of Door Entry
Systems for Domestic Properties

Durham County Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-028771
Procurement identifier (OCID): ocds-h6vhtk-0529ac 
Published 30 May 2025, 12:49pm

Scope 

Reference

OPEN2025929

Description

This contract is for the Supply, Installation and Repair of Door Entry Systems (which can
include, but not limited to Door Opening / Door Release Systems / Video and Audio Door
Entry Systems) in residential / domestic properties for vulnerable service users in Adult &
Health Services. This Contract will enable Durham County Council to fulfil its duty of care
to ensure that all assessed needs for door entry systems are met throughout the period of
the contractual arrangement. The assessed needs will be identified by the Occupational
Therapists (OT) for Adult Services.

This procurement was awarded as a Direct Award for 12 months due to urgency (existing
supplier ceased trading) to allow time for competitive procurement to take place.

https://www.find-tender.service.gov.uk/Notice/028771-2025
https://www.find-tender.service.gov.uk/Notice/028771-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1. 002323 - Supply, Installation and Repair of Door Entry
Systems for Domestic Properties

Supplier

AZUL SERVICES LTD

Contract value

£50,000 excluding VAT

£60,000 including VAT

Below the relevant threshold

Date signed

12 May 2025

Contract dates

14 May 2025 to 13 May 2026

1 year

Main procurement category

Goods
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CPV classifications

42961100 - Access control system

Contract locations

UKC14 - Durham CC

Procedure 

Procedure type

Below threshold - without competition

Supplier 

AZUL SERVICES LTD

Companies House: 09472466

Public Procurement Organisation Number: PMHN-8857-WZDJ

Oakmere

Durham

DH1 1TW

United Kingdom
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Email: service@azuldoorservices.co.uk

Website: http://www.azuldoorservices.co.uk

Region: UKC14 - Durham CC

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1. 002323 - Supply, Installation and Repair of Door Entry Systems for Domestic
Properties

Contracting authority 

Durham County Council

Public Procurement Organisation Number: PMPB-8772-VYWM

Corten House, Dunholme Close

Durham

DH1 5WB

United Kingdom

Email: zoe.embleton@durham.gov.uk

Website: http://www.durham.gov.uk/

Region: UKC14 - Durham CC

mailto:service@azuldoorservices.co.uk
http://www.azuldoorservices.co.uk
mailto:zoe.embleton@durham.gov.uk
http://www.durham.gov.uk/
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Organisation type: Public authority - sub-central government
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