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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028751-2021 

Contract

Homecare Medicines Services

East Of England NHS Collaborative Procurement Hub c/o West Suffolk NHS Foundation
Trust

F03: Contract award notice

Notice identifier: 2021/S 000-028751

Procurement identifier (OCID): ocds-h6vhtk-02d192  

Published 17 November 2021, 10:45pm

Section I: Contracting authority

I.1) Name and addresses

East Of England NHS Collaborative Procurement Hub c/o West Suffolk NHS Foundation
Trust

Victoria House, Capital Park, Fulbourn, Cambridgeshire

Fulbourn

CB21 5XB

Email

pharmacy@eoecph.nhs.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/028751-2021
https://www.find-tender.service.gov.uk/Notice/028751-2021
mailto:pharmacy@eoecph.nhs.uk
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UK - United Kingdom

Internet address(es)

Main address

https://www.eoecph.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.eoecph.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Homecare Medicines Services

Reference number

19194

II.1.2) Main CPV code

85149000 - Pharmacy services

II.1.3) Type of contract

Services

II.1.4) Short description

Framework agreement for the provision of homecare medicines services specifically to
members of East of England NHS Collaborative Procurement Hub's Pharmacy Procurement
Model and members of NHS Commercial Solutions.

The framework is broken into 6 lots which will cover the provision of:

- Low-tech Homecare medicines services

- Mid-tech Homecare Medicines Services

- High-tech Homecare Medicines Services for Antibiotic Products

- High-tech Homecare Medicines Services

- High-tech Homecare Medicines Services for Injectable Chemotherapy products

- Hub & Spoke Controlled Collection Model

Services are to be provided in line with the Royal Pharmaceutical Society "Professional
Standards for Homecare" and the GPHC "Guidance for registered pharmacies providing
pharmacy services at a distance, including on the internet" to the extent applicable.
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Estimated cost excluding VAT:

Range between 75 000 000 and 200 000 000.

This Framework Agreement will be accessible to all partly or wholly publicly funded bodies in
the United Kingdom.

We would ask you to please note that the value given for each lot (Section V2.4 Information
on value of the contract/lot) are token amounts and NOT indicative of the value of the lot. As
a value must be given in order to process this notice, a token value has been given which
allows us to navigate the Bravo procurement portal. As per above, the value attributed to the
contract is as follows:

Estimated cost excluding VAT:

Range between 75 000 000 and 200 000 000.

This covers all 6 lots of the contract.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £200,000,000

II.2) Description

II.2.1) Title

Lot No

Lot 1 - Low Tech Homecare Medicines Service

II.2.2) Additional CPV code(s)

85149000 - Pharmacy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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Main site or place of performance

East of England and South East Coast Regions

II.2.4) Description of the procurement

This Framework Agreement is for the provision of Homecare Medicines Services to member
organisations of the EoECPH's Pharmacy Procurement Service and NHS Commercial
Solutions.

II.2.5) Award criteria

Quality criterion - Name: Technical Criteria / Weighting: 70%

Cost criterion - Name: Commercial Criteria / Weighting: 30%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

Lot 2 - Mid Tech Homecare Medicines Service

II.2.2) Additional CPV code(s)

85149000 - Pharmacy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom



Page 6 to 40

Main site or place of performance

East of England and South East Coast Regions

II.2.4) Description of the procurement

This Framework Agreement is for the provision of Homecare Medicines Services to member
organisations of the EoECPH's Pharmacy Procurement Service and NHS Commercial
Solutions.

II.2.5) Award criteria

Quality criterion - Name: Technical Criteria / Weighting: 70%

Cost criterion - Name: Commercial Criteria / Weighting: 30%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

Lot 3 - Homecare Medicines Services for Antibiotic Products

II.2.2) Additional CPV code(s)

85149000 - Pharmacy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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Main site or place of performance

East of England and South East Coast Regions

II.2.4) Description of the procurement

This Framework Agreement is for the provision of Homecare Medicines Services to member
organisations of the EoECPH's Pharmacy Procurement Service and NHS Commercial
Solutions.

II.2.5) Award criteria

Quality criterion - Name: Technical Criteria / Weighting: 70%

Cost criterion - Name: Commercial Criteria / Weighting: 30%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

Lot 4 - High Tech Homecare Medicines Service

II.2.2) Additional CPV code(s)

85149000 - Pharmacy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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Main site or place of performance

East of England and South East Coast Regions

II.2.4) Description of the procurement

This Framework Agreement is for the provision of Homecare Medicines Services to member
organisations of the EoECPH's Pharmacy Procurement Service and NHS Commercial
Solutions.

II.2.5) Award criteria

Quality criterion - Name: Technical Criteria / Weighting: 70%

Cost criterion - Name: Commercial Criteria / Weighting: 30%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

Lot 5 – Homecare Medicines for Injectable Chemotherapy

II.2.2) Additional CPV code(s)

85149000 - Pharmacy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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Main site or place of performance

East of England and South East Coast Regions

II.2.4) Description of the procurement

This Framework Agreement is for the provision of Homecare Medicines Services to member
organisations of the EoECPH's Pharmacy Procurement Service and NHS Commercial
Solutions.

II.2.5) Award criteria

Quality criterion - Name: Technical Criteria / Weighting: 70%

Cost criterion - Name: Commercial Criteria / Weighting: 30%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

Lot 6 – Hub and Spoke Controlled Pick-up Model

II.2.2) Additional CPV code(s)

85149000 - Pharmacy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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Main site or place of performance

East of England and South East Coast Regions

II.2.4) Description of the procurement

This Framework Agreement is for the provision of Homecare Medicines Services to member
organisations of the EoECPH's Pharmacy Procurement Service and NHS Commercial
Solutions.

II.2.5) Award criteria

Quality criterion - Name: Technical Criteria / Weighting: 70%

Cost criterion - Name: Commercial Criteria / Weighting: 30%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 11 to 40

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-018979

Section V. Award of contract

Contract No

Homecare Medicines Services

Lot No

Lot 1

Title

Low Tech Homecare Medicines Service

A contract/lot is awarded: Yes

V.2) Award of contract

/Notice/018979-2021


Page 12 to 40

V.2.1) Date of conclusion of the contract

19 October 2021

V.2.2) Information about tenders

Number of tenders received: 13 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alcura Uk Limited

2 The Heights Brooklands, Weybridge, Surrey, KT13 0NY

Weybridge

KT13 0NY

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

ERS Medical Ltd

Angels Wing 1, First Floor, Whitehouse Street, Hunslet, Leeds, LS10 1AD

Leeds

LS10 1AD

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Fresenius Medical Care

Nunn Brook Road, Huthwaite Sutton-in-Ashfield NG17 2HU

Sutton-in-Ashfield

NG17 2HU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Healthcare at Home ltd

107 Station Street, Burton on Trent, Staffordshire, DE14 1SZ

Burton on Trent

DE14 1SZ

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

HealthNet Homecare (UK) Limited

Unit 1 Orbit Business Park, Alfred Eley Close, Swadlincote, Derbyshire DE11 0WU

Swadlincote

DE11 0WU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

LloydsPharmacy

Sapphire Court, Walsgrave Triangle, Coventry, Warwickshire, CV2 2TX

Coventry

CV2 2TX

Country



Page 15 to 40

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

One Stop Pharmacy

Unit G Key Industrial Park, Fernside Road, Willenhall, WV13 3YA

Willenhall

WV13 3YA

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Personal Homecare Pharmacy

11 High View Close Leicester LE4 9LJ

Leicester

LE4 9LJ

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Pharmaxo Pharmacy Services Ltd

1 Corsham Science Park Park Lane Corsham Wiltshire SN13 9FU

Corsham

SN13 9FU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Polar Speed Distribution Limited

8 Chartmoor Road, Leighton Buzzard Bedfordshire LU7 4WG

Leighton Buzzard

LU7 4WG

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Provide Health Ltd

New Bridge Street House 30-34 New Bridge Street London EC4V 6BJ

LONDON

EC4V 6BJ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Quest HC Ltd

Unit 5 Mount Birmingham St Business Park Mount Street Nechells B7 4NU

Birmingham

B7 4NU

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Smarta Healthcare

5 Stephenson Court, Fraser Road, Priory Business Park, Bedford, MK44 3WJ

Bedford

MK44 3WJ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section V. Award of contract

Contract No

Homecare Medicines Services

Lot No

Lot 2

Title

Mid Tech Homecare Medicines Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 October 2021

V.2.2) Information about tenders

Number of tenders received: 11 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alcura Uk Limited

2 The Heights Brooklands, Weybridge, Surrey, KT13 0NY

Weybridge

KT13 0NY

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Calea UK Limited

Cestrian Court Eastgate Way Manor Park Runcorn Cheshire WA7 1NT

Runcorn

WA7 1NT

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

ERS Medical Ltd

Angels Wing 1, First Floor, Whitehouse Street, Hunslet, Leeds, LS10 1AD

Leeds

LS10 1AD

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Fresenius Medical Care

Nunn Brook Road, Huthwaite Sutton-in-Ashfield NG17 2HU

Sutton-in-Ashfield

NG17 2HU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Healthcare at Home ltd

107 Station Street, Burton on Trent, Staffordshire, DE14 1SZ

Burton on Trent

DE14 1SZ

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

HealthNet Homecare (UK) Limited

Unit 1 Orbit Business Park, Alfred Eley Close, Swadlincote, Derbyshire DE11 0WU

Swadlincote

DE11 0WU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

LloydsPharmacy

Sapphire Court, Walsgrave Triangle, Coventry, Warwickshire, CV2 2TX

Coventry

CV2 2TX

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

One Stop Pharmacy

Unit G Key Industrial Park, Fernside Road, Willenhall, WV13 3YA

Willenhall

WV13 3YA

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Personal Homecare Pharmacy

11 High View Close Leicester LE4 9LJ

Leicester

LE4 9LJ

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Pharmaxo Pharmacy Services Ltd

1 Corsham Science Park Park Lane Corsham Wiltshire SN13 9FU

Corsham

SN13 9FU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Polar Speed Distribution Limited

8 Chartmoor Road, Leighton Buzzard Bedfordshire LU7 4WG

Leighton Buzzard

LU7 4WG

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1

Section V. Award of contract

Contract No

Homecare Medicines Services

Lot No

Lot 3

Title

Homecare Medicines Services for Antibiotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 October 2021

V.2.2) Information about tenders

Number of tenders received: 5 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor
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Baxter Healthcare Ltd

Baxter Healthcare Ltd, Caxton Way, Thetford, Norfolk, IP24 3SE

Thetford

IP24 3SE

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Healthcare at Home ltd

107 Station Street, Burton on Trent, Staffordshire, DE14 1SZ

Burton on Trent

DE14 1SZ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor



Page 27 to 40

HealthNet Homecare (UK) Limited

Unit 1 Orbit Business Park, Alfred Eley Close, Swadlincote, Derbyshire DE11 0WU

Swadlincote

DE11 0WU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

LloydsPharmacy

Sapphire Court, Walsgrave Triangle, Coventry, Warwickshire, CV2 2TX

Coventry

CV2 2TX

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor
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Pharmaxo Pharmacy Services Ltd

1 Corsham Science Park Park Lane Corsham Wiltshire SN13 9FU

Corsham

SN13 9FU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section V. Award of contract

Contract No

Homecare Medicines Services

Lot No

Lot 4

Title

High Tech Homecare Medicines Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 October 2021

V.2.2) Information about tenders

Number of tenders received: 6 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alcura Uk Limited

2 The Heights Brooklands, Weybridge, Surrey, KT13 0NY

Weybridge

KT13 0NY

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Calea UK Limited

Cestrian Court Eastgate Way Manor Park Runcorn Cheshire WA7 1NT

Runcorn

WA7 1NT

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Healthcare at Home ltd

107 Station Street, Burton on Trent, Staffordshire, DE14 1SZ

Burton on Trent

DE14 1SZ

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

HealthNet Homecare (UK) Limited

Unit 1 Orbit Business Park, Alfred Eley Close, Swadlincote, Derbyshire DE11 0WU

Swadlincote

DE11 0WU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

LloydsPharmacy

Sapphire Court, Walsgrave Triangle, Coventry, Warwickshire, CV2 2TX

Coventry

CV2 2TX

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Pharmaxo Pharmacy Services Ltd

1 Corsham Science Park Park Lane Corsham Wiltshire SN13 9FU

Corsham

SN13 9FU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section V. Award of contract

Contract No

Homecare Medicines Services

Lot No

Lot 5

Title

Homecare Medicines for Injectable Chemotherapy

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 October 2021

V.2.2) Information about tenders

Number of tenders received: 5 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alcura Uk Limited

2 The Heights Brooklands, Weybridge, Surrey, KT13 0NY

Weybridge

KT13 0NY

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Healthcare at Home ltd

107 Station Street, Burton on Trent, Staffordshire, DE14 1SZ

Burton on Trent

DE14 1SZ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

HealthNet Homecare (UK) Limited

Unit 1 Orbit Business Park, Alfred Eley Close, Swadlincote, Derbyshire DE11 0WU

Swadlincote

DE11 0WU

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

LloydsPharmacy

Sapphire Court, Walsgrave Triangle, Coventry, Warwickshire, CV2 2TX

Coventry

CV2 2TX

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Pharmaxo Pharmacy Services Ltd

1 Corsham Science Park Park Lane Corsham Wiltshire SN13 9FU

Corsham

SN13 9FU

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section V. Award of contract

Contract No

Homecare Medicines Services

Lot No

Lot 6

Title

Hub and Spoke Controlled Pick-up Model

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 October 2021

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Alcura Uk Limited

2 The Heights Brooklands, Weybridge, Surrey, KT13 0NY

Weybridge

KT13 0NY

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Provide Health Ltd

New Bridge Street House 30-34 New Bridge Street London EC4V 6BJ

London

EC4V 6BJ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section VI. Complementary information

VI.3) Additional information

Framework agreement for the provision of homecare medicines services specifically to
members of East of

England NHS Collaborative Procurement Hub's Pharmacy Procurement Model and members
of NHS Commercial

Solutions.

The framework is broken into 6 lots which will cover the provision of:

- Low-tech Homecare medicines services

- Mid-tech Homecare Medicines Services

- High-tech Homecare Medicines Services for Antibiotic Products

- High-tech Homecare Medicines Services

- High-tech Homecare Medicines Services for Injectable Chemotherapy products

- Hub & Spoke Controlled Collection Model

Services are to be provided in line with the Royal Pharmaceutical Society "Professional
Standards for Homecare"

and the GPHC "Guidance for registered pharmacies providing pharmacy services at a
distance, including on the

internet" to the extent applicable.

Estimated cost excluding VAT:

Range between 75 000 000 and 200 000 000.

This Framework Agreement will be accessible to all partly or wholly publicly funded bodies in
the United

Kingdom.
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We would ask you to please note that the value given for each lot (Section V2.4 Information
on value of the contract/lot) are token amounts and NOT indicative of the value of the lot. As
a value must be given in order to process this notice, a token value has been given which
allows us to navigate the Bravo procurement portal. As per above, the value attributed to the
contract is as follows:

Estimated cost excluding VAT:

Range between 75 000 000 and 200 000 000.

This covers all 6 lots of the contract.

VI.4) Procedures for review

VI.4.1) Review body

NHS Resolution

London

Country

United Kingdom
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