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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028729-2025 

Tender

Mobile Biometric Enrolment. Hardware and associate
software.

Home Office

F02: Contract notice

Notice identifier: 2025/S 000-028729

Procurement identifier (OCID): ocds-h6vhtk-05298a  

Published 30 May 2025, 11:40am

Section I: Contracting authority

I.1) Name and addresses

Home Office

2 Marsham Street

London

Email

mbeprocurement@homeoffice.gov.uk

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/028729-2025
https://www.find-tender.service.gov.uk/Notice/028729-2025
mailto:mbeprocurement@homeoffice.gov.uk
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Main address

https://www.gov.uk/government/organisations/home-office

I.3) Communication

Access to the procurement documents is restricted. Further information can be obtained at

- https://crowncommercialservice.bravosolution.co.uk/web/login.html.

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

- https://crowncommercialservice.bravosolution.co.uk/web/login.html.

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Public order and safety

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Mobile Biometric Enrolment. Hardware and associate software.

II.1.2) Main CPV code

35125110 - Biometric sensors

II.1.3) Type of contract

Supplies

https://www.gov.uk/government/organisations/home-office
- https://crowncommercialservice.bravosolution.co.uk/web/login.html.
- https://crowncommercialservice.bravosolution.co.uk/web/login.html.
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II.1.4) Short description

The aim of the procurement is to procure a biometric enrolment solution that will contribute
to making the UK safer. The use of biometric data is key to the proper functioning of the UK
immigration system and aligns with the key Home Office strategies of protecting homeland
security, attracting talent and taking back control, advancing Britain's place in the world and
restoring confidence in the criminal justice system

The use of biometric data is key to the proper functioning of the UK immigration system, to
law enforcement and to those responsible for the prevention of terrorism. Mobile biometrics
enrolment would allow front line officers to quickly identify, enrol, and record for the
purposes of investigation and Immigration Enforcement preventing abuse of the immigration
system, increasing compliance with immigration law, pursuing immigration offenders and
protecting the vulnerable.

The Home Office Biometrics (HOB) programme is currently replacing existing software in the
static Biometric Recording Stations used across the different Home Office departments
(Police, HMPO, IE, etc).

The MBE solution will also integrate with other Home Office systems.

By implementing the MBE solution, Immigration Enforcement Officers will have the tools
they need to capture, validate, and enrol biometrics in the field, enhancing their ability to
perform their duties effectively, safely, efficiently, and accurately.

This procurement will be let via the CCS Spark DPS framework using CCS instance of
Jaagaer - https://crowncommercialservice.bravosolution.co.uk/web/login.html. Suppliers
listed on Spark under the Access Control/Biometrics/Facial recognition will be invited to
complete a capability assessment, those who pass will be invited to the next stage (Full ITT).

II.1.5) Estimated total value

Value excluding VAT: £1,500,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

72261000 - Software support services

https://crowncommercialservice.bravosolution.co.uk/web/login.html
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II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

For full information around the scope and quantity of the works suppliers who are shortlisted
via the Spark DPS will be invited to bid.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

2 x 12 month renewal option.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

9 June 2025

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

11 August 2025

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.3) Additional information

https://www.find-tender.service.gov.uk/Notice/004035-2025 - This PIN is the Authorities
notification of intent to issue a tender. All tender information will be issued via the CCS Bravo
solution to suppliers listed on CCS Spark DPS.

VI.4) Procedures for review

VI.4.1) Review body

GCO

London

Country

United Kingdom
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