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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028697-2023 

Not applicable

ROH/ BSOL ICS Telephony Replacement Managed
Service

The Royal Orthopaedic Hospital NHS Foundation Trust

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-028697

Procurement identifier (OCID): ocds-h6vhtk-03dc89  

Published 28 September 2023, 5:00pm

Section I: Contracting authority/entity

I.1) Name and addresses

The Royal Orthopaedic Hospital NHS Foundation Trust

Bristol Road South

Birmingham

B31 2AP

Contact

Abdul Alim

Email

abdul.alim@uhb.nhs.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/028697-2023
https://www.find-tender.service.gov.uk/Notice/028697-2023
mailto:abdul.alim@uhb.nhs.uk
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Region code

UKG3 - West Midlands

Internet address(es)

Main address

https://www.uhb.nhs.uk/

Buyer's address

https://www.uhb.nhs.uk/

https://www.uhb.nhs.uk/
https://www.uhb.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

ROH/ BSOL ICS Telephony Replacement Managed Service

Reference number

PROC.08.0370

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

The Royal Orthopaedic Hospital NHS Foundation Trust (ROH) is a specialist hospital located
in Birmingham UK. One of the largest orthopaedic units in Europe, the ROH offer a
comprehensive range of surgical and non-surgical treatment. The Trust employs 1,600 staff
and has a £120m turnover, treating 12k inpatients and 55k outpatients annually. The ROH
delivers the most elective orthopaedic procedures in the UK and was founded over 200
years ago, owning a long-standing heritage of orthopaedic excellence and innovation. The
Trust is a centre of excellence for joint replacement, oncology, spinal services and
musculoskeletal care and conducts pioneering research in world-class facilities. ROH
partners with many academic partners to deliver teaching and training for the next
generation of orthopaedic clinicians. The Trust mission is to reduce pain and restore
independence to help people live healthy, active, fulfilling lives. The Trust values are
Compassion, Openness, Pride, Innovation, Excellence and Respect.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-028650

/Notice/028650-2023
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2.1

Instead of

Date

17 November 2023

Local time

1:00pm

Read

Date

16 November 2023

Local time

1:00pm
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