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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028634-2023 

Planning

ACTIVE INCLUSION SYSTEM

Newcastle City Council

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-028634
Procurement identifier (OCID): ocds-h6vhtk-040616  
Published 28 September 2023, 2:19pm

Section I: Contracting authority

I.1) Name and addresses

Newcastle City Council

Civic Centre

NEWCASTLE UPON TYNE

NE18QH

Contact

Janine Lancaster

Email

janine.lancaster@newcastle.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/028634-2023
https://www.find-tender.service.gov.uk/Notice/028634-2023
mailto:janine.lancaster@newcastle.gov.uk
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UKC22 - Tyneside

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.procontract.due-north.com

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

ACTIVE INCLUSION SYSTEM

Reference number

008165

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

http://www.procontract.due-north.com
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II.1.4) Short description

Newcastle City Council is currently considering options for the possible future
replacement of its existing Case Management and Resource Allocation system. We
require a product that support the management of the Active Inclusion services. This
advert is in relation to a market engagement exercise to be conducted in October 2023.

You will have 1.hour 30 minutes to demonstrate your system. Please allow 15 minutes for
Q & A.

Please contact janine.lancaster@newcastle.gov.uk to schedule a Microsoft Teams
meeting, Please note, slots are limited and come on a first serve basis. Providers unable
to make a slot are invited to send supporting information and presentations in response to
the attached agenda.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKC22 - Tyneside

II.2.4) Description of the procurement

Newcastle City Council is currently considering options for the possible future
replacement of its existing Case Management and Resource Allocation system. We
require a product that support the management of the Active Inclusion services. This
advert is in relation to a market engagement exercise to be conducted in October 2023.

You will have 1.hour 30 minutes to demonstrate your system. Please allow 15 minutes for
Q & A.

Please contact janine.lancaster@newcastle.gov.uk to schedule a Microsoft Teams
meeting, Please note, slots are limited and come on a first serve basis. Providers unable
to make a slot are invited to send supporting information and presentations in response to
the attached agenda.

II.3) Estimated date of publication of contract notice

30 November 2023

mailto:janine.lancaster@newcastle.gov.uk
mailto:janine.lancaster@newcastle.gov.uk
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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