This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/028507-2024

Contract

Lincolnshire Wellbeing Services

Lincolnshire County Council

F21: Social and other specific services — public contracts
Contract award notice

Notice identifier: 2024/S 000-028507

Procurement identifier (OCID): ocds-h6vhtk-049889
Published 5 September 2024, 5:12pm

Section I: Contracting authority
I.1) Name and addresses

Lincolnshire County Council

County Offices, Newland

Lincoln

LN11YL

Contact

Mrs Marie Kaempfe-Rice

Email

marie.kaempfe-rice@lincolnshire.gov.uk

Telephone

+441522554087
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https://www.find-tender.service.gov.uk/Notice/028507-2024
https://www.find-tender.service.gov.uk/Notice/028507-2024
mailto:marie.kaempfe-rice@lincolnshire.gov.uk

Country

United Kingdom
Region code
UKF3 - Lincolnshire

Internet address(es)

Main address

https://www.lincolnshire.gov.uk

Buyer's address

https://www.lincolnshire.gov.uk

1.4) Type of the contracting authority
Regional or local authority

1.5) Main activity

Other activity

Health and Social Care

Page2to5


https://www.lincolnshire.gov.uk
https://www.lincolnshire.gov.uk

Page3to5

Section lI: Object

11.1) Scope of the procurement

11.1.1) Title

Lincolnshire Wellbeing Services

Reference number

DN673071

11.1.2) Main CPV code

¢ 85000000 - Health and social work services

11.1.3) Type of contract

Services

11.1.4) Short description

The Lincolnshire Wellbeing Service (WBS) provides preventative interventions such as
advice and guidance, early access to equipment, low-level support, and Telecare response so
that Lincolnshire residents will be assisted to live fulfilling and independent lives by
improving or preventing the deterioration of individuals’ health, wellbeing, and overall quality
of life and enhancing independence at home, improving individuals' ability to self-care, and
access appropriate supporting structures and community resources.

11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £32,688,258 / Highest offer: £32,690,000 taken into consideration

11.2) Description

11.2.3) Place of performance

NUTS codes
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e UKF3 - Lincolnshire
11.2.4) Description of the procurement
The Lincolnshire Wellbeing Service encompasses the following elements of service:

- A Digital Offer; (or sometimes called a Universal Offer) available to all to access on
Lincolnshire County Council’s Connect to Support website.

- Assessment; A person-centred and strength-based assessment of all eligible individuals
referred into the service.

- Generic Support; Generally, no more than 12 weeks of generic support based on the
individual service users’ outcomes and needs identified through their assessment, and
always fixed term.

- Small Aids and Minor Alterations; Provision and/or installation of items of small aids to
support daily living, and completing minor alterations which are supportive to the wellbeing
and independence of the service user.

- Telecare Response Service; Provision of a visit to the home of a service user in response to a

request from a telecare monitoring provider. Call out reasons will include non-injury falls and
no response from the telecare user when an alarm is triggered.

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section V. Award of contract

Title

Lincolnshire Wellbeing Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 2

V.2.3) Name and address of the contractor
East Lindsey District Council

The Hub, Mareham Road

Horncastle

LN9 6PH

Country

United Kingdom

NUTS code

e UKF3 - Lincolnshire

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £32,688,258 / Highest offer: £32,690,000 taken into consideration
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