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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028504-2024 

Not applicable

East Berkshire Stroke Support Service

Bracknell Forest Borough Council

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-028504
Procurement identifier (OCID): ocds-h6vhtk-04987f  
Published 5 September 2024, 5:05pm

Section I: Contracting authority/entity

I.1) Name and addresses

Bracknell Forest Borough Council

Time Square, Market Street

Bracknell

RG12 1JD

Email

bettercare.fund@bracknell-forest.gov.uk

Country

United Kingdom

Region code

UKJ11 - Berkshire

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/028504-2024
https://www.find-tender.service.gov.uk/Notice/028504-2024
mailto:bettercare.fund@bracknell-forest.gov.uk
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http://www.bracknell-forest.gov.uk

Buyer's address

http://www.bracknell-forest.gov.uk

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

East Berkshire Stroke Support Service

Reference number

DN741863

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

II.1.4) Short description

Bracknell Forest Council is looking to commission an information, advice and guidance
Stroke Support Service on behalf of the joint East Berkshire partnership. This includes
Bracknell Forest Council, Slough Borough Council, the Royal Borough of Windsor and
Maidenhead and Frimley Integrated Care Board.

The Care Act 2014 places a duty of care on local authorities to provide information and
advice to promote the wellbeing of individuals, including stroke survivors, ensuring that
people receive the support they need to live independently and make informed choices
about their care.

The service provides practical advice, emotional support and high-quality information to
stroke survivors, their family members and carers who are residents in Bracknell Forest,
Slough or Windsor and Maidenhead. A variety of support options are provided to people
which includes home visits, video calls and telephone calls. A person-centred approach
allows the person to decide which approach is best suited for them.

http://www.bracknell-forest.gov.uk
http://www.bracknell-forest.gov.uk
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The service will be expected to liaise with key stakeholders to receive and action referrals.
Key outcomes for the service will include, but not be limited to, the following:

• Enhanced quality of life

• Increased confidence, self-esteem and self-efficacy

• Increased physical and mental wellbeing

• Reduced risk of secondary stroke and other cardiovascular events

• Increased social connection, participation and involvement in purposeful activity

• Enhanced knowledge, skills and confidence to self-manage (‘activation’)

• Increased control, choice and independence

• More positive experience of care which is personalised to them, their needs,
preferences and individual circumstances.

We would like to draw on providers’ expertise to inform the review of the specification and
service model, with the attached questionnaire.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-028492

/Notice/028492-2024
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

I.3

Instead of

Text

Additional information can be obtained from the above-mentioned address

Read

Text

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://sebp.due-north.com/

Additional information can be obtained from the above-mentioned address
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