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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028468-2023 

Planning

HCC 09/23 – PPME For Provision of Carers Breaks
Services

Hertfordshire County Council

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-028468
Procurement identifier (OCID): ocds-h6vhtk-040419  
Published 27 September 2023, 10:37am

Section I: Contracting authority

I.1) Name and addresses

Hertfordshire County Council

Pegs Lane

HERTFORD

SG13 8DE

Contact

Simon Hastings

Email

simon.hastings@hertfordshire.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/028468-2023
https://www.find-tender.service.gov.uk/Notice/028468-2023
mailto:simon.hastings@hertfordshire.gov.uk
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NUTS code

UKH23 - Hertfordshire

Internet address(es)

Main address

www.hertfordshire.gov.uk

Buyer's address

www.supplyhertfordshire.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

HCC 09/23 – PPME For Provision of Carers Breaks Services

Reference number

PPME - 09/23 - Adult Care

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

http://www.hertfordshire.gov.uk
http://www.supplyhertfordshire.uk


Page 3 to 5

Services

II.1.4) Short description

Hertfordshire County Council (the ‘Council’) is carrying out Pre-Procurement Market
Engagement (‘P P M E’) in relation to careers breaks services for careers of adults age
eighteen plus.The Council will consider the feedback received to help inform the
Council’s options and further decision making. For the avoidance of doubt, this stage of
the project is not part of a formal procurement process and the Council is not committing,
at this stage, to carrying out such a process. Participation or non-participation in the
PPME shall not prevent any supplier participating in a potential future procurement, nor is
it intended that any information supplied as part of the PPME shall place any supplier at
an advantage in a potential procurement process. Participation in the P P M E will be at
each organisation’s own cost. No expense in responding to this PPME will be reimbursed
by the Council.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

85000000 - Health and social work services

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKH23 - Hertfordshire

Main site or place of performance

Hertfordshire

II.2.4) Description of the procurement

Hertfordshire County Council (‘the Council’) wishes to invite interested Care Providers to
attend an on-line information and feedback event on Friday 6th October 2023 between
11.00 and 13.00 via Microsoft Teams. Expressions of interest must be made via email to
Caron Corrin at the Council. The Council would also like to invite interested Care
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Providers to return the P P M E Appendix A- Supplier Questionnaire by 12.00 (noon)
Thursday 12th October 2023.The Council will consider the input and responses received
as part of this P P M E event to help inform the Council’s options and further decision
making regarding the below intended project.Project BackgroundThe council commissions
through contracts the provision of community- based carers breaks services. The
Services will support carers caring for an adult aged 18 and over who are ordinarily
resident and living in Hertfordshire. This will include older adults- 65 plus, adults with
learning disabilities, physical disabilities, or mental health conditions. This includes the
provision of a preventative service to those who have not had an assessment of need and
an ongoing breaks service to those who have been assessed to meet the Council’s
eligibility criteria for unmet needs.The provision of both services is considered to contain
elements of regulated activity therefore it is a requirement that all providers are registered
with the Care Quality Commission (C Q C). The provision of personal care is not the
primary aim of the service however where incidental care is required during the provision
of a break it is expected that the providers are able to support the person with this.Current
Position and ScopeCurrently these two services (preventative and ongoing) are
commissioned separately with the preventative service being commissioned as a block
service and the ongoing service being commissioned on a call-off basis.The aim of the
preventative service is to provide carers with up to 18 hours of support over a 6-week
period, whereas ongoing breaks can be commissioned to meet a longer-term need for a
breaks service following a carers assessment.The services include a range of provision to
enable the carer to take a break from their caring role. This will include but is not limited
to: Supporting the person they care for in their own home, supporting theperson they care
for to access community-based services, supporting the carer and the person they care
for to access the wider community.For the avoidance of doubt, this stage of the project is
not part of a formal procurement process, and the Council is not committing, at this stage,
to carrying out such a process.Participation or non-participation in this pre-procurement
market engagement shall not prevent any provider participating in a potential procurement
process nor is it intended that any information supplied shall place any Provider at an
advantage in any forthcoming procurement process.

II.3) Estimated date of publication of contract notice

5 January 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

To access the PPME documentation please visit www.supplyhertfordshire.uk and follow
the on-screen guidance.To participate in this PPME information and feedback event via
Microsoft Teams contact Caron Corrin at Hertfordshire County Council- 
caron.corrin@hertfordshire.gov.uk pleaseprovide your name, organisation name and
email address.If you are experiencing problems In-Tend offer a help section which
includes a dedicated UK support desk which can be contacted via email: support@in-
tend.co.uk or Telephone: +44 1144070065 for any website/technical questions, Monday
to Friday, 8:30-17:00.
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