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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028388-2022 

Planning

Pensions Dashboards Programme (PDP) Digital Identity
Service

Money and Pensions Service

F01: Prior information notice

Prior information only  

Notice identifier: 2022/S 000-028388

Procurement identifier (OCID): ocds-h6vhtk-037452  

Published 10 October 2022, 12:03pm

Section I: Contracting authority

I.1) Name and addresses

Money and Pensions Service

120 Holborn

London

EC1N 2TD

Email

david.hughes@maps.org.uk

Telephone

+44 1159659570

Country

https://www.find-tender.service.gov.uk/Notice/028388-2022
https://www.find-tender.service.gov.uk/Notice/028388-2022
mailto:david.hughes@maps.org.uk
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United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://www.pensionsdashboardsprogramme.org.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Economic and financial affairs

https://www.pensionsdashboardsprogramme.org.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Pensions Dashboards Programme (PDP) Digital Identity Service

Reference number

22-126C

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

The Money and Pensions Service’s Pensions Dashboards Programme (PDP) is responsible
for developing a pensions dashboards ecosystem which will enable individuals to view their
pensions data via their chosen dashboard. Part of this ecosystem is an Identity Service that
allows new users to verify their identity and returning users to subsequently authenticate
themselves.

During the ecosystem development stages, PDP has contracted with a single Identity
Provider (IDP). For the future delivery of this service, PDP requires a solution that provides
accessibility for the widest possible percentage of the UK population and considers
inclusivity for the digitally excluded.

PDP therefore wishes to engage with the identity verification and authentication market in
order to identify the solutions available that fulfil this and other core requirements.

II.1.5) Estimated total value

Value excluding VAT: £10,000,000

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.2) Additional CPV code(s)

66520000 - Pension services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The Money and Pensions Service’s Pensions Dashboards Programme (PDP) is responsible
for developing a pensions dashboards ecosystem which will enable individuals to view their
pensions data via their chosen dashboard.

Part of the dashboards ecosystem is an Identity Service that allows users to verify their
identity, and authenticate themselves for subsequent visits, so that they can access other
elements of the ecosystem. This provides the verification required to assure pension
schemes and providers that they are returning data to the correct user. This service must
comply with GPG45 identity verification and GPG44 identity authentication good practice
guides.

During the ecosystem development stages, PDP has contracted with a single Identity
Provider (IDP) to implement this service. For future delivery, PDP requires a solution that
maximises accessibility and considers inclusivity. In other words, providing ease of access to
the widest possible percentage of the UK population. For instance, people who do not hold
passports would not be able to verify their digital identity if this was the sole available
verification/authentication method. The solution should also provide a smooth user
experience and consider the potential range of user needs that might be catered for.

A comprehensive 'identity verification approach’ market engagement exercise was
undertaken by PDP in 2020 prior to the appointment of the current provider. This
subsequent engagement is for PDP to engage with the identity authentication and
verification market in order to identify all possible solutions that could fulfil our criteria. This
engagement is open to IDPs, Orchestration Service Providers (OSP), and any other
organisations operating within this area.

To participate, please can you respond, to the contact email address, indicating if you would
be interested in this potential opportunity and how your solution would meet the following
criteria:
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1) Eventual accessibility for the widest section of the UK population, with minimal
requirement for the user to create new digital identities. It would be useful to understand
how your organisation might expand and improve accessibility over time to meet this
requirement, considering the challenges the users of a pensions dashboard might face.

2) Compliance with GPG45 and GPG44 good practice guides. The GPG45 level of
confidence currently required is Medium, though the option to move to High in the future
would be beneficial.

3) Intention to be certified, or current certification status, under the UK Digital Identity &
Attributes Trust Framework.

4) Ability to handle tens of thousands of transactions per day.

It would also be appreciated if you could give an indication of your charges per transaction
for both verification and authentication.

Please note, this is not a call for competition, but a desire to carry out early market
engagement to support development of the commercial strategy for this requirement. The
approach for duration of contract(s) and routes to market for the future procurement are
currently undecided. The contract value stated on this notice is purely indicative.

The closing date for responses to this notice is Friday 28th October 2022.

II.3) Estimated date of publication of contract notice

1 June 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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