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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028191-2022 

Tender

Document Handling and Workflow solution

ESPO

F02: Contract notice

Notice identifier: 2022/S 000-028191
Procurement identifier (OCID): ocds-h6vhtk-034657  
Published 7 October 2022, 10:17am

The closing date and time has been changed to:

18 November 2022, 12:00pm

See the change notice.

Section I: Contracting authority

I.1) Name and addresses

ESPO

Barnsdale Way, Grove Park, Enderby

LEICESTER

LE19 1ES

Contact

Food, Communities and Technology Procurement Team

Email

tenders@espo.org

https://www.find-tender.service.gov.uk/Notice/028191-2022
https://www.find-tender.service.gov.uk/Notice/028191-2022
https://www.find-tender.service.gov.uk/Notice/031983-2022
mailto:tenders@espo.org
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Country

United Kingdom

Region code

UKF22 - Leicestershire CC and Rutland

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.espo.org/

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.eastmidstenders.org/

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.eastmidstenders.org/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Other activity

Local Authority Services

https://www.espo.org/
https://www.eastmidstenders.org/
https://www.eastmidstenders.org/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Document Handling and Workflow solution

Reference number

FCTRFQ06/22-01

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

This Tender is for the procurement of a document handling and workflow solution, to
provide a holistic solution for the processing of incoming and outgoing documents.

To tender: (a) Go to https://www.eastmidstenders.org/; (b) Register (if not already
registered on ProContract); (c) Search for tender opportunity 'FCTRFQ06/22-01' (via
"View Opportunities" from the 'EastMidsTenders' Portal); (d) Express an interest; (e)
Download the tender from the website.

II.1.5) Estimated total value

Value excluding VAT: £100,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

https://www.eastmidstenders.org/


Page 4 to 7

II.2.4) Description of the procurement

This Tender is for the procurement of a document handling and workflow solution, to
provide a holistic solution for the processing of incoming and outgoing documents. This
should include functionality to; capture data from incoming emails and attached
documents; format and distribute outgoing documents such as invoices and statements;
automate related processes via workflow capabilities; store and retrieve processed
documents; and interface with the System21 ERP and/or DB2 databases either via xml,
API or other methods.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £100,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 January 2023

End date

31 December 2027

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

The framework agreement has the option to extend for up to a further 36 months. The
total estimated value stated in Section II.1.5 includes the option period.



Page 5 to 7

Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

III.2) Conditions related to the contract

III.2.2) Contract performance conditions

The minimum financial requirement for the purposes of the current tender exercise is
stated in the procurement documents.

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-016306

IV.2.2) Time limit for receipt of tenders or requests to participate

Originally published as:

Date

/Notice/016306-2022
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28 October 2022

Local time

12:00pm

Changed to:

Date

18 November 2022

Local time

12:00pm

See the change notice.

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 2 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

28 October 2022

Local time

12:01pm

https://www.find-tender.service.gov.uk/Notice/031983-2022
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

The Royal Court of Justice

The Strand

LONDON

WC2A 2LL

Country

United Kingdom

Internet address

https://www.justice.gov.uk/

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

ESPO will incorporate a minimum 10 calendar day standstill period at the point
information on the award of the contract is communicated to tenderers. Applicants who
are unsuccessful shall be informed by ESPO as soon as possible after the decision has
been made as to the reasons why the applicant was unsuccessful.
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