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This is a published notice on the Find a Tender service: https://www.find-
tender.service.qgov.uk/Notice/028141-2024

Tender

Support for unpaid Adult Carers and Young Carers

North Lanarkshire Council

FO2: Contract notice

Notice identifier: 2024/S 000-028141
Procurement identifier (OCID): ocds-h6vhtk-0497b6
Published 3 September 2024, 2:18pm

Section I: Contracting authority

I.1) Name and addresses
North Lanarkshire Council

Civic Centre, Windmillhill Street
Motherwell

ML11AB

Email

corporateprocurement@northlan.gov.uk

Country
United Kingdom
NUTS code

UKM84 - North Lanarkshire


https://www.find-tender.service.gov.uk/Notice/028141-2024
https://www.find-tender.service.gov.uk/Notice/028141-2024
mailto:corporateprocurement@northlan.gov.uk
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Internet address(es)

Main address

https://www.northlanarkshire.gov.uk/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search AuthProfile.aspx?ID=AA0001
0

1.2) Information about joint procurement

The contract is awarded by a central purchasing body

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.publictendersscotland.publiccontractsscotland.qgov.uk/esop/pts-
host/public/pts/web/login.html

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://www.publictendersscotland.publiccontractsscotland.qgov.uk/esop/pts-
host/public/pts/web/login.html

1.4) Type of the contracting authority

Regional or local authority
1.5) Main activity

General public services


https://www.northlanarkshire.gov.uk/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00010
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00010
https://www.publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-host/public/pts/web/login.html
https://www.publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-host/public/pts/web/login.html
https://www.publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-host/public/pts/web/login.html
https://www.publictendersscotland.publiccontractsscotland.gov.uk/esop/pts-host/public/pts/web/login.html
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Section lI: Object

11.1) Scope of the procurement

11.1.1) Title

Support for unpaid Adult Carers and Young Carers

Reference number

NLC-CPT-24-049

11.1.2) Main CPV code

¢ 85312300 - Guidance and counselling services

11.1.3) Type of contract

Services

11.1.4) Short description

To identify and procure a service (or services) that provide support to unpaid adult carers
and \ or young carers, across North Lanarkshire. The service(s) procured will be instrumental
in helping North Lanarkshire Council meet statutory requirements and duties as outlines in
the Carers (Scotland) Act 2016 and Self-Directed Support (Scotland) Act 2013, specifically
around support to carers.

11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

11.2) Description

1.2.1) Title

Direct Carer Support and breaks from caring

Lot No

1
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11.2.2) Additional CPV code(s)
¢ 85312300 - Guidance and counselling services

11.2.3) Place of performance

NUTS codes
e UKM84 - North Lanarkshire
11.2.4) Description of the procurement

To identify and procure a service which provides Direct Carer Support, including Adult Carer
Support Plans, Carer Outcome Grants and Carer Short Breaks.

11.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

72

This contract is subject to renewal
Yes

Description of renewals

The Agreement will be awarded for a total of circa 36 months with the council reserving the
option to review its options then and throughout the full term.

11.2.10) Information about variants
Variants will be accepted: No

11.2.11) Information about options
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Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title

Carer Information, Advice and Campaigning Services and breaks from routine
Lot No

2

11.2.2) Additional CPV code(s)

¢ 85312300 - Guidance and counselling services

11.2.3) Place of performance

NUTS codes
e UKM84 - North Lanarkshire
11.2.4) Description of the procurement

To identify and procure a service which provides Direct Carer Support, including Adult Carer
Support Plans, Carer Outcome Grants and Carer Short Breaks.

1.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months
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72

This contractis subject to renewal
Yes

Description of renewals

The Agreement will be awarded for a total of circa 36 months with the council reserving the
option to review its options then and throughout the full term.

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

Condition specific Carer support (Dementia)

Lot No

3

11.2.2) Additional CPV code(s)

¢ 85312300 - Guidance and counselling services

11.2.3) Place of performance

NUTS codes

e UKM84 - North Lanarkshire
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11.2.4) Description of the procurement

To identify and procure a service which provides Direct Carer Support, including Adult Carer
Support Plans, Carer Outcome Grants and Carer Short Breaks.

11.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

72

This contract is subject to renewal
Yes

Description of renewals

The Agreement will be awarded for a total of circa 36 months with the council reserving the
option to review its options then and throughout the full term.

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title
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Post Discharge Carer Support

Lot No

4

11.2.2) Additional CPV code(s)

¢ 85312300 - Guidance and counselling services

11.2.3) Place of performance

NUTS codes
e UKM84 - North Lanarkshire
11.2.4) Description of the procurement

To identify and procure a service which provides Direct Carer Support, including Adult Carer
Support Plans, Carer Outcome Grants and Carer Short Breaks.

11.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contractis subject to renewal
Yes

Description of renewals

The Agreement will be awarded for a total of circa 36 months with the council reserving the
option to review its options then and throughout the full term.
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11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

Young Carers

Lot No

)

11.2.2) Additional CPV code(s)

¢ 85312300 - Guidance and counselling services

11.2.3) Place of performance

NUTS codes
e UKM84 - North Lanarkshire
11.2.4) Description of the procurement

To identify and procure a service which provides Direct Carer Support, including Adult Carer
Support Plans, Carer Outcome Grants and Carer Short Breaks.

11.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20
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11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

72

This contract is subject to renewal
Yes

Description of renewals

The Agreement will be awarded for a total of circa 36 months with the council reserving the
option to review its options then and throughout the full term.

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section lll. Legal, economic, financial and technical
information

111.1) Conditions for participation

111.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents
111.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

25 September 2024

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Duration in months: 6 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date
25 September 2024

Local time

12:30pm
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Place

Via Microsoft Teams
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

A sub-contract clause has been included in this contract. For more information see:
http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2363

Community benefits are included in this requirement. For more information see:
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-
procurement/

A summary of the expected community benefits has been provided as follows:
Details contained within ITT document

(SC Ref:776888)

VI.4) Procedures for review

Vi.4.1) Review body

Scottish Courts

Edinburgh

Country

United Kingdom


http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2363
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-procurement/
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-procurement/
http://www.tcpdf.org
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