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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028131-2021 

Awarded contract

Domiciliary Care Lead Patch Provider Framework -
March 2021

London Borough of Bromley

F03: Contract award notice

Notice reference: 2021/S 000-028131

Published: 10 November 2021, 11:52am

Section I: Contracting authority

I.1) Name and addresses

London Borough of Bromley

Bromley Civic Centre, Stockwell Close

Bromley

BR1 3UH

Contact

Mr Jon Butterfill

Email

jon.butterfill@bromley.gov.uk

Telephone

+44 2083134436

https://www.find-tender.service.gov.uk/Notice/028131-2021
https://www.find-tender.service.gov.uk/Notice/028131-2021
mailto:jon.butterfill@bromley.gov.uk
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Country

United Kingdom

NUTS code

UKI6 - Outer London – South

Internet address(es)

Main address

http://www.bromley.gov.uk/

Buyer's address

http://www.bromley.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.bromley.gov.uk/
http://www.bromley.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Domiciliary Care Lead Patch Provider Framework - March 2021

Reference number

DN531970

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Domiciliary Care Services as a Lead Patch Provider Model

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £110,000,000

II.2) Description

II.2.1) Title

West Patch

Lot No

1
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services
98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKI61 - Bromley

II.2.4) Description of the procurement

West Patch Provision - 2 Providers

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Price - Weighting: 60 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

East Patch

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services
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98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKI61 - Bromley

II.2.4) Description of the procurement

East Patch Provision - 3 Providers

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Price - Weighting: 60 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Central Patch

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services
98000000 - Other community, social and personal services

II.2.3) Place of performance
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NUTS codes

UKI61 - Bromley

II.2.4) Description of the procurement

Central Patch Provision - 2 Providers

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Price - Weighting: 60 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

South Patch

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services
98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKI61 - Bromley
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II.2.4) Description of the procurement

South Patch - 1 Provider

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Price - Weighting: 60 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-004968

IV.2.9) Information about termination of call for competition in the form of a
prior information notice

The contracting authority will not award any further contracts based on the above prior
information notice

/Notice/004968-2021
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Section V. Award of contract

Lot No

1

Title

West Patch

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 August 2021

V.2.2) Information about tenders

Number of tenders received: 28 

Number of tenders received from SMEs: 28 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 28 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Enterprise Care Support Ltd

Mitcham Parish Centre, Church Path

Mitcham

CR4 3BN
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Country

United Kingdom

NUTS code

UKI6 - Outer London – South

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £110,000,000

Total value of the contract/lot: £110,000,000

Section V. Award of contract

Contract No

Carepoint Services Ltd

Lot No

1

Title

West Patch

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 August 2021

V.2.2) Information about tenders
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Number of tenders received: 28 

Number of tenders received from SMEs: 28 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 28 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Carepoint Services Ltd

69, Bexley High Street,

Bexley

DA5 1AA

Country

United Kingdom

NUTS code

UKI6 - Outer London – South

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £110,000,000
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Section V. Award of contract

Lot No

2

Title

East Patch

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 August 2021

V.2.2) Information about tenders

Number of tenders received: 23 

Number of tenders received from SMEs: 23 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 23 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Bluefield Care Services Ltd

282, Lewisham High Street

London

SE13 6JZ
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Country

United Kingdom

NUTS code

UKI6 - Outer London – South

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £110,000,000

Total value of the contract/lot: £110,000,000

Section V. Award of contract

Lot No

2

Title

East Patch

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 August 2021

V.2.2) Information about tenders

Number of tenders received: 23 

Number of tenders received from SMEs: 23 



Page 14 to 22

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 23 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Soma Healthcare

Unit 2, 7, Tarves Way, Greenwich

London

SE10 9JP

Country

United Kingdom

NUTS code

UKI6 - Outer London – South

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £110,000,000

Total value of the contract/lot: £110,000,000
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Section V. Award of contract

Lot No

2

Title

East Patch

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 August 2021

V.2.2) Information about tenders

Number of tenders received: 23 

Number of tenders received from SMEs: 23 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 23 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Supreme Care Services Limited

8-9, Crown Parade, Crown Lane

Morden

SM4 5DA
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Country

United Kingdom

NUTS code

UKI6 - Outer London – South

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £110,000,000

Total value of the contract/lot: £110,000,000

Section V. Award of contract

Lot No

3

Title

Central Patch

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 August 2021

V.2.2) Information about tenders

Number of tenders received: 23 

Number of tenders received from SMEs: 23 
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Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 23 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Care Outlook

168, Church Road

Hove

BN3 2DL

Country

United Kingdom

NUTS code

UKI6 - Outer London – South

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £110,000,000

Total value of the contract/lot: £110,000,000
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Section V. Award of contract

Lot No

3

Title

Central Patch

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 August 2021

V.2.2) Information about tenders

Number of tenders received: 23 

Number of tenders received from SMEs: 23 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 23 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Absolute Care Services

Courtyard House, 45, Church Street

Epsom

KT17 4PW
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Country

United Kingdom

NUTS code

UKI6 - Outer London – South

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £110,000,000

Total value of the contract/lot: £110,000,000

Section V. Award of contract

Lot No

4

Title

South

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 August 2021

V.2.2) Information about tenders

Number of tenders received: 11 

Number of tenders received from SMEs: 11 
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Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 11 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Profad Care Agency Limited

Unit 3&5, 1, Bethwin Road,

London

SE5 0SH

Country

United Kingdom

NUTS code

UKI6 - Outer London – South

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £110,000,000

Total value of the contract/lot: £110,000,000
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Section VI. Complementary information

VI.3) Additional information

Contract Period - 28th August 2021 - 27th August 2026

extension to 27th August 2029

All values cited are estimates, and will be based on the actual demand.

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

The Strand, Holborn

London

WC2A 2LL

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

Royal Courts of Justice

The Strand, Holborn

London

WC2A 2LL

Country

United Kingdom

VI.4.4) Service from which information about the review procedure may be
obtained
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Royal Courts of Justice

The Strand, Holborn

London

WC2A 2LL

Country

United Kingdom
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