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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028114-2022 

Tender

The Provision of a Support Service for Single Homeless
Adults in Temporary Accommodation

Nottinghamshire County Council

F21: Social and other specific services – public contracts

Prior information notice with call for competition  

Notice identifier: 2022/S 000-028114

Procurement identifier (OCID): ocds-h6vhtk-037382  

Published 6 October 2022, 2:58pm

Section I: Contracting authority

I.1) Name and addresses

Nottinghamshire County Council

County Hall, Loughborough Road Westbridgford

Nottinghamshire

NG2 7QP

Contact

Shanen Irwin

Email

shanen.irwin@nottscc.gov.uk

Telephone

https://www.find-tender.service.gov.uk/Notice/028114-2022
https://www.find-tender.service.gov.uk/Notice/028114-2022
mailto:shanen.irwin@nottscc.gov.uk
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+44 1158546223

Country

United Kingdom

Region code

UKF - East Midlands (England)

Internet address(es)

Main address

http://www.nottinghamshire.gov.uk

Buyer's address

http://www.nottinghamshire.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

http://www.eastmidstenders.org

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

http://www.eastmidstenders.org

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.nottinghamshire.gov.uk
http://www.nottinghamshire.gov.uk
http://www.eastmidstenders.org
http://www.eastmidstenders.org
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

The Provision of a Support Service for Single Homeless Adults in Temporary Accommodation

Reference number

DN627087

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

II.1.4) Short description

To provide a support service for single homeless adults accessing short-term
accommodation, move-on accommodation and support for individuals who have left the
short-term or move-on accommodation.

The Framework Agreement will run for 2 years with an option to extend for an additional 2
years in annual increments and is expected to commence on 1st April 2023.

The initial Call-Off Contract is expected to commence on 1st April 2023 and continue for two
years, ending on 31st March 2025. There is an option to extend for a further two years in 12
month increments at the sole discretion of the Council.

There may be additional Call-Off Contracts issued throughout the duration of the Framework
Agreement.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance
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NUTS codes

UKF - East Midlands (England)

II.2.4) Description of the procurement

Nottinghamshire County Council is commissioning a high-quality support service for single
homeless adults (18+years) in temporary accommodation. The expectations for the delivery
of a support service to eligible individuals, required across the County of Nottinghamshire is
to:

a) prevent repeat homelessness and,

b) enable an outcome focused service which reduces and prevents adverse impacts on the
health and wellbeing of people that have experience of homelessness.

In order to meet the expectations identified a Provider will:

• provide a service of support to single adults (18+years) who are homeless or at risk of
homelessness within Nottinghamshire County.

• provide a support service to meet the needs of individuals, dynamically responding to
changes over time.

• provide the accommodation as a prerequisite to hold the Contract which is for the
commissioning of a support service only.

• be required to source a minimum of 200 units of accommodation (identified as hostel and
‘move on’) as a prerequisite to hold a Contract for the delivery of a support service.

• be able to establish and maintain secure accommodation in the form of:

o Short term hostel self – contained accommodation (18 weeks) and,

o Move On accommodation (12 months)

o A minimum of 160 units of accommodation (total) will be self-contained as a pre-requisite

• enable the development of a plan for self-contained units of accommodation over the
course of the Contract.

• have an appropriate geographic spread that enables reasonable access to service
individuals from across the County including an offer of move on accommodation in each
district.
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• support a minimum of 300 unique individuals through the service each year.

• establish provision as part of the support service in order to offer an element of follow-on
support for every individual exiting the support service and accommodation.

II.2.6) Estimated value

Value excluding VAT: £20,000,000

II.2.7) Duration of the contract or the framework agreement

Start date

1 April 2023

End date

31 March 2027

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.2) Time limit for receipt of expressions of interest

Date

7 November 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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