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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028097-2022 

Tender

Poole lifting bridges - Software support services

Bournemouth Christchurch and Poole Council

F02: Contract notice

Notice identifier: 2022/S 000-028097
Procurement identifier (OCID): ocds-h6vhtk-03737a  
Published 6 October 2022, 2:19pm

Section I: Contracting authority

I.1) Name and addresses

Bournemouth Christchurch and Poole Council

BCP Council Civic Centre, Bourne Avenue

Bournemouth

BH2 6DY

Contact

Strategic Procurement Team

Email

procurement@bcpcouncil.gov.uk

Telephone

+44 1202128989

Country

https://www.find-tender.service.gov.uk/Notice/028097-2022
https://www.find-tender.service.gov.uk/Notice/028097-2022
mailto:procurement@bcpcouncil.gov.uk
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United Kingdom

Region code

UKK24 - Bournemouth, Christchurch and Poole

Internet address(es)

Main address

https://www.bcpcouncil.gov.uk

Buyer's address

https://www.supplyingthesouthwest.org.uk

I.3) Communication

Access to the procurement documents is restricted. Further information can be obtained
at

https://www.supplyingthesouthwest.org.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.supplyingthesouthwest.org.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.bcpcouncil.gov.uk
https://www.supplyingthesouthwest.org.uk
https://www.supplyingthesouthwest.org.uk
https://www.supplyingthesouthwest.org.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Poole lifting bridges - Software support services

Reference number

DN603987

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

BCP requires technical support for the control systems for both of Poole’s road bridges.
This requirement includes emergency response. Emergency support response shall be
both attended and remote.

All Suppliers are required to carry out a site survey prior to tender submission. This is
mandatory to ensure all aspects of the specification are fully understood.

II.1.5) Estimated total value

Value excluding VAT: £3,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKK24 - Bournemouth, Christchurch and Poole

II.2.4) Description of the procurement
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Two automated road bridges namely Poole Bridge and Twin Sails require regular
maintenance and support, both attended and remote for the automation systems.

The following scope required deliverables. This is not an exhaustive list or in any way
limited to the following identified requirements:

• Remote Support

• Attended Support

• Service Visits

• Proof Testing of Functional Safety System

• Audit Trail of Support / Maintenance and Modifications

• Maintaining System Documentation & Drawings.

A 10-year support contract period is required. Tenders must therefore be provided for a
10-year period.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.6) Estimated value

Value excluding VAT: £3,000,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

120

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No
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II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

28 October 2022

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

High Courts of Justice

The Royal Courts of Justice

London

WCA 2LL

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

In accordance with Regulation 86 (notices of decisions to award a contract), Regulation
87

(standstill period) and Regulations 91 (enforcement of duties through the Court) of the

Public Contracts Regulations 2015 (as amended
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