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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028024-2025 

Planning

WM5G Health Innovation Framework

WM5G LIMITED

UK3: Planned procurement notice - Procurement Act 2023 - view information about notice
types 

Notice identifier: 2025/S 000-028024
Procurement identifier (OCID): ocds-h6vhtk-0511e5 
Published 28 May 2025, 11:42am

This is an old version of this notice. View the latest version.  

Scope 

Description

WM5G Health will launch a new Framework to accelerate the adoption of Virtual Care and
Community Diagnostic services across health and care settings.

WM5G works with Local Authorities and ICBs and has delivered innovative programmes
in areas of emerging technology.

The Open Framework will allow Suppliers to bid for specific lots covering technology
solutions, clinical service delivery, and management support. Suppliers can align their
offers to lots such as Virtual Care Technology, Clinical Services for Virtual Care,
Diagnostic Technology Enablement, Community Diagnostic Clinical Services, and Service
Management. This flexible, compliant framework will enable WM5G to quickly procure and
deliver high-quality, innovative solutions, product and services that enhance patient
access, care quality, and service resilience.

https://www.find-tender.service.gov.uk/Notice/028024-2025
https://www.find-tender.service.gov.uk/Notice/028024-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/035205-2025
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Commercial tool

Establishes an open framework

A series of frameworks with substantially the same terms. Awarded suppliers are carried
over and new suppliers can bid.

Contract dates (estimated)

1 August 2025 to 31 July 2030

5 years

Options

The right to additional purchases while the contract is valid.

The Open Framework will allow Suppliers to bid for specific lots covering technology
solutions, clinical service delivery, and management support. Suppliers can align their
offers to lots such as Virtual Care Technology, Clinical Services for Virtual Care,
Diagnostic Technology Enablement, Community Diagnostic Clinical Services, and Service
Management. This flexible, compliant framework will enable WM5G to quickly procure and
deliver high-quality, innovative solutions, product and services that enhance patient
access, care quality, and service resilience.

Proposed Lot Titles:

Virtual / TEC Enabled Care Lots

• Lot 1: Virtual Care Technology Solutions (e.g. platforms, remote monitoring tools, apps)

• Lot 2: Clinical Services for Virtual Care Delivery (e.g. remote consultations, clinical
triage, virtual wards staffing)

• Lot 3: Service Management for Virtual Care (e.g. set-up, integration, project
management, operational management)

Community Diagnostics Lots
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• Lot 4: Diagnostic Technology Supply and Enablement (e.g. portable imaging, remote
testing devices)

• Lot 5: Clinical Services for Community Diagnostics (e.g. reporting services, mobile
diagnostics teams)

• Lot 6: Service Management for Community Diagnostic Centres (e.g, operational
support, workforce planning, logistics)

Cross-Cutting/Support Lots

• Lot 7: Data and Analytics Services (e.g diagnostic data management, reporting and
insights)

• Lot 8: Workforce Training and Enablement (e.g. training clinical/non-clinical staff to use
virtual or diagnostic services)

Main procurement category

Services

Contract locations

UK - United Kingdom

Not the same for all lots

CPV classifications are shown in Lot sections, because they are not the same for all lots.

 

Lot 1. Virtual Care Technology Solutions
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Description

Virtual Care Technology Solutions (e.g. platforms, remote monitoring tools, apps)

CPV classifications

48100000 - Industry specific software package

85100000 - Health services

Same for all lots

Contract locations, contract dates and options are shown in the Scope section, because
they are the same for all lots.

Lot 2. Clinical Services for Virtual Care Delivery

Description

Clinical Services for Virtual Care Delivery (e.g. remote consultations, clinical triage, virtual
wards staffing)

CPV classifications

85100000 - Health services

Same for all lots

Contract locations, contract dates and options are shown in the Scope section, because
they are the same for all lots.
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Lot 3. Service Management for Virtual Care

Description

Service Management for Virtual Care (e.g. set-up, integration, project management,
operational management)

CPV classifications

72221000 - Business analysis consultancy services

72224000 - Project management consultancy services

72227000 - Software integration consultancy services

85100000 - Health services

Same for all lots

Contract locations, contract dates and options are shown in the Scope section, because
they are the same for all lots.

Lot 4. Diagnostic Technology Supply and Enablement

Description

Diagnostic Technology Supply and Enablement (e.g. portable imaging, remote testing
devices)

CPV classifications
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33100000 - Medical equipments

Same for all lots

Contract locations, contract dates and options are shown in the Scope section, because
they are the same for all lots.

Lot 5. Clinical Services for Community Diagnostics

Description

Clinical Services for Community Diagnostics (e.g. reporting services, mobile diagnostics
teams)

CPV classifications

33000000 - Medical equipments, pharmaceuticals and personal care products

Same for all lots

Contract locations, contract dates and options are shown in the Scope section, because
they are the same for all lots.

Lot 6. Service Management for Community Diagnostic Centres

Description

Service Management for Community Diagnostic Centres (e.g, operational support,
workforce planning, logistics)
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CPV classifications

85100000 - Health services

85321000 - Administrative social services

85323000 - Community health services

Same for all lots

Contract locations, contract dates and options are shown in the Scope section, because
they are the same for all lots.

Lot 7. Data and Analytics Services

Description

Data and Analytics Services (e.g diagnostic data management, reporting and insights)

CPV classifications

72220000 - Systems and technical consultancy services

72240000 - Systems analysis and programming services

72300000 - Data services

Same for all lots

Contract locations, contract dates and options are shown in the Scope section, because
they are the same for all lots.
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Lot 8. Workforce Training and Enablement

Description

Workforce Training and Enablement (e.g. training clinical/non-clinical staff to use virtual or
diagnostic services)

CPV classifications

80510000 - Specialist training services

80560000 - Health and first-aid training services

Same for all lots

Contract locations, contract dates and options are shown in the Scope section, because
they are the same for all lots.

Framework 

Open framework scheme end date (estimated)

31 July 2030

Maximum number of suppliers

Unlimited
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Participation 

Particular suitability

Lot 1. Virtual Care Technology Solutions

Lot 2. Clinical Services for Virtual Care Delivery

Lot 3. Service Management for Virtual Care

Lot 4. Diagnostic Technology Supply and Enablement

Lot 5. Clinical Services for Community Diagnostics

Lot 6. Service Management for Community Diagnostic Centres

Lot 7. Data and Analytics Services

Lot 8. Workforce Training and Enablement

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Submission 

Publication date of tender notice (estimated)

9 June 2025

Tender submission deadline

4 July 2025, 11:59pm

Tenders may be submitted electronically
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Yes

Languages that may be used for submission

English

Award decision date (estimated)

28 July 2025

Procedure 

Procedure type

Open procedure

Contracting authority 

WM5G LIMITED

Companies House: 11848619

Public Procurement Organisation Number: PDGP-7297-JQNW

16 Summer Lane

Birmingham

B19 3SD
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United Kingdom

Email: commercial@wm5g.org.uk

Website: http://www.wm5g.org.uk

Region: UKG31 - Birmingham

Organisation type: Public undertaking (commercial organisation subject to public authority
oversight)
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