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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/028009-2024 

Planning

Online Mental Health Services

Oxford Health NHS Foundation Trust

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-028009
Procurement identifier (OCID): ocds-h6vhtk-04976b  
Published 2 September 2024, 5:23pm

Section I: Contracting authority

I.1) Name and addresses

Oxford Health NHS Foundation Trust

Littlemore Mental Health Centre, Sandford Road, Littlemore

Oxford

OX4 4XN

Email

BusinessServices@oxfordhealth.nhs.uk

Telephone

+44 1865741717

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/028009-2024
https://www.find-tender.service.gov.uk/Notice/028009-2024
mailto:BusinessServices@oxfordhealth.nhs.uk
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UKJ - South East (England)

Internet address(es)

Main address

https://www.oxfordhealth.nhs.uk/

Buyer's address

https://www.nhssourcing.co.uk/web/login.html

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Online Mental Health Services

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Oxford Health NHS Foundation Trust is interested in engaging with interested suppliers to

https://www.oxfordhealth.nhs.uk/
https://www.nhssourcing.co.uk/web/login.html
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support the delivery of online and digital mental health assessments, treatment, and
therapies for Oxford Health patients across Oxfordshire, Buckinghamshire & BSW
regions. 

This project has been initiated to bring together all Oxford Health’s current and future
providers of online therapies under a procurement framework, and it is intended that the
Trust will utilise the flexibilities of the Procurement Act 2024 to create an Open Framework
across a number of lots and with a number of suppliers.

The Trust are keen to engage with interested service providers to support shaping the
service provision and understanding the best approach for the achievement of better
patient care, value for money and meeting the Trusts wider social value goals.

The Trust will be holding dedicated virtual engagement events on the afternoon of 23
September 2024, and are seeking expressions of interest from interested suppliers in
attending these virtual events.

Events will be held on MS Teams, and there will be two specific events: once for adult
services, and one for young persons services.

Suppliers who wish to attend one of the events should contact the Business Services
Team (businessservices@oxfordhealth.nhs.uk) to book a place.

II.1.5) Estimated total value

Value excluding VAT: £35,000,000

II.1.6) Information about lots

This contract is divided into lots: Yes

II.2) Description

II.2.1) Title

Online Mental Health Services

Lot No

1

II.2.2) Additional CPV code(s)

85100000 - Health services

mailto:businessservices@oxfordhealth.nhs.uk
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II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

Oxfordshire, Buckinghamshire & BSW regions.

II.2.4) Description of the procurement

This notice is placed as a Prior Information Notice (PIN) to inform the market of Oxford
Health NHS FT intention to commission children and young people's digital mental health
services, and adults digital therapies services. The Trust would like to understand the
level of interest in delivering these services, and engage with suppliers to support the
development of the tender packages, including specifications.

The contract model to deliver the provision is to be determined as part of pre-market
preparation activities.

The geography covered is the Oxfordshire, Buckinghamshire and BSW regions.

Outline of services / main requirements:

It is anticipated that the following services will be required:  

- Adults Eating Disorder CBT treatment –– Aged 18 - 65  

- Young People Eating Disorder CBT treatment – Aged 5 - 18  

- Online CBT Assessment treatment for Adults 18 – 65 (16 session Model)  

- Mental Health Assessment for Young People –- Aged 5-18 

- CBT Treatment for Young People - Aged 5-18 (10 Session Model)

- Goal Based intervention (6 Session Model) for Young People Aged 5-18 

- Autism Assessments for Young People Aged 5-18  

- ADHD Assessments for Young People - Aged 5-18  

- Dual ASD/ADHD Assessment for Young People - Aged 5-18  
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- Post Diagnostic intervention for Young People - Aged 5-18  

- Online Counselling for Young People –CAMHS 0 – 18 

Contract duration and start date:

The contract duration will be confirmed ahead of any formal invitation to tender (ITT)
being issued, however it is anticipated that the Trust will be creating an Open Framework
with a maximum term of 8 years.

In the contract lifetime a range of potential changes are foreseeable, including but not
limited to:

- The geographical coverage of the 'targeted' provision maybe adjusted or additional
geographical areas added.

- The inclusion criteria to access the provision maybe adjusted.

- The access requirements maybe increased, such that the provision is asked to expand
its offer, in relation to specific components, or across the totality of the provision, to enable
access to more children, young people and adults.

Indicative Total Contract Value:

The maximum value will be confirmed as part of any formal invitation to tender (ITT). It is
likely to be between £28M and £35M for the total value of the framework. Individual call-
offs under the framework will vary subject to individual requirements at the point of call-off.

II.3) Estimated date of publication of contract notice

30 November 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

This notice is an information gathering exercise rather than a call for competition in its
own right, and therefore publication or response does not commit the Trust or
respondents to a future procurement, nor provide any process exemptions or preferential
treatment to any parties expressing an interest. The Trust will not be liable for costs
incurred by any interested party in participating in this exercise.

Interested suppliers will be able to view this opportunity via the live opportunities list on
the Trusts registered portal www.nhssourcing.co.uk, once the tender opportunity has been
published.

It is the Trusts intent to hold a market engagement event on 23 September 2024 with all
parties who have registered their interest by emailing a request to 
BusinessServices@oxfordhealth.nhs.uk. An invitation to this in person event will be
issued directly to you once you have confirmed your request to attend.
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