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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027997-2023 

Tender

Provision of Home Energy Efficiency Advice and
Associated Support Services: Hitting the Cold Spots

HAMPSHIRE COUNTY COUNCIL

F02: Contract notice

Notice identifier: 2023/S 000-027997
Procurement identifier (OCID): ocds-h6vhtk-0402e7  
Published 22 September 2023, 10:03am

Section I: Contracting authority

I.1) Name and addresses

HAMPSHIRE COUNTY COUNCIL

The Castle

WINCHESTER

SO23 8UJ

Email

Strategic.Procurement@hants.gov.uk

Country

United Kingdom

Region code

UKJ36 - Central Hampshire

Justification for not providing organisation identifier

https://www.find-tender.service.gov.uk/Notice/027997-2023
https://www.find-tender.service.gov.uk/Notice/027997-2023
mailto:Strategic.Procurement@hants.gov.uk
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Not on any register

Internet address(es)

Main address

www.hants.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/hampshire/aspx/Home

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://in-tendhost.co.uk/hampshire/aspx/Home

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.hants.gov.uk
https://in-tendhost.co.uk/hampshire/aspx/Home
https://in-tendhost.co.uk/hampshire/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Home Energy Efficiency Advice and Associated Support Services: Hitting the
Cold Spots

Reference number

AS21183

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The Hitting the Cold Spots (HTCS) Service aims to support Hampshire residents to
efficiently and effectively keep their homes at a healthy temperature all year round.

Living in a cold home or warm home can have a significant negative impact on a person's
health. Cold homes:

• Cause cardiovascular and respiratory illnesses 

• Affect mental health and well being  

• Aggravate existing health conditions (including diabetes, types of ulcers and
musculoskeletal pains)  

• Increase the risk of falls among the elderly  

• Are a key cause of EWDs  

Those most affected by living in a cold home are young children, older people and those
with pre-existing health problems. 3.2 There were 13,400 EWDs in England and Wales in
2021/2022 most of which occurred in people aged 75 and over. Research suggests that
deaths from cardiovascular disease in England were 22.9% higher in winter months than
the average for other times for the year.
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II.1.5) Estimated total value

Value excluding VAT: £625,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85312310 - Guidance services

II.2.3) Place of performance

NUTS codes

UKJ35 - South Hampshire

UKJ36 - Central Hampshire

UKJ37 - North Hampshire

II.2.4) Description of the procurement

Hampshire County Council invites applications from suitably experienced organisations
who wish to tender for the service Hitting the Cold Spots. 

The contract will commence on 1st April 2024 and will be for a period of 3 years with the
option to extend for an additional period of up to 2 years (1+1).

Interested parties should register their interest in the project via the In-Tend website 
https://in-tendhost.co.uk/hampshire, and complete and submit the requested documents
together along with any supporting information

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £625,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

https://in-tendhost.co.uk/hampshire,
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Start date

1 April 2024

End date

31 March 2029

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

23 October 2023

Local time

2:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 4 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

24 October 2023

Local time

2:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic invoicing will be accepted

Electronic payment will be used

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales

London

Country

United Kingdom
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