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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027977-2024 

Contract

Gateshead All Age Caregiver's Services

GATESHEAD COUNCIL

F03: Contract award notice

Notice identifier: 2024/S 000-027977
Procurement identifier (OCID): ocds-h6vhtk-046b7a  
Published 2 September 2024, 3:49pm

Section I: Contracting authority

I.1) Name and addresses

GATESHEAD COUNCIL

Regent Street

Gateshead

NE81HH

Contact

Ruth Carr

Email

ruthcarr@gateshead.gov.uk

Telephone

+44 1914335957

Country

https://www.find-tender.service.gov.uk/Notice/027977-2024
https://www.find-tender.service.gov.uk/Notice/027977-2024
mailto:ruthcarr@gateshead.gov.uk
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United Kingdom

Region code

UKC22 - Tyneside

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.gateshead.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.gateshead.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Gateshead All Age Caregiver's Services

Reference number

DN712287

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Council and North East and North Cumbria Integrated Care Board (ICB) are working
together to support Caregivers of all ages in Gateshead. Tenders were invited for this
contract which will:

• Raise awareness of the role of Caregivers and improve identification.

• Keep Caregivers informed.

• Ensure Caregivers feel valued in Gateshead.

• Support Caregivers to look after their health and wellbeing.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,735,000

II.2) Description

II.2.3) Place of performance
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NUTS codes

UKC2 - Northumberland and Tyne and Wear

II.2.4) Description of the procurement

The Council and North East and North Cumbria Integrated Care Board (ICB) are working
together to support Caregivers of all ages in Gateshead. Tenders were invited for this
contract which will:

• Raise awareness of the role of Caregivers and improve identification.

• Keep Caregivers informed.

• Ensure Caregivers feel valued in Gateshead.

• Support Caregivers to look after their health and wellbeing.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: Pass/Fail 

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-016510

Section V. Award of contract

Contract No

DN712287

Title

Gateshead All Age Caregiver's Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 July 2024

V.2.2) Information about tenders

Number of tenders received: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/016510-2024
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Carers Federation Ltd

Nottingham

Country

United Kingdom

NUTS code

UKF1 - Derbyshire and Nottinghamshire

Companies House

03123142

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,735,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Gateshead Council

Gateshead

NE8 IHH

Country

United Kingdom
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