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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027942-2023 

Tender

NHSGGC Overdose Response and Assertive Outreach
Service

NHS Greater Glasgow and Clyde

F21: Social and other specific services – public contracts
Contract notice  
Notice identifier: 2023/S 000-027942
Procurement identifier (OCID): ocds-h6vhtk-0402bb  
Published 21 September 2023, 3:52pm

Section I: Contracting authority

I.1) Name and addresses

NHS Greater Glasgow and Clyde

Procurement Department, Glasgow Royal Infirmary, 84 Castle Street

Glasgow

G4 0SF

Contact

Yvonne Wallace

Email

yvonne.wallace5@ggs.scot.nhs.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/027942-2023
https://www.find-tender.service.gov.uk/Notice/027942-2023
mailto:yvonne.wallace5@ggs.scot.nhs.uk
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NUTS code

UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.scot/about-us/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.publictendersscotland.publiccontractsscotland.gov.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.publictendersscotland.publiccontractsscotland.gov.uk

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://www.publictendersscotland.publiccontractsscotland.gov.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

http://www.nhsggc.scot/about-us/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publictendersscotland.publiccontractsscotland.gov.uk
https://www.publictendersscotland.publiccontractsscotland.gov.uk
https://www.publictendersscotland.publiccontractsscotland.gov.uk
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Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHSGGC Overdose Response and Assertive Outreach Service

Reference number

GGC0829

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Greater Glasgow & Clyde (NHSGG&C) on behalf of East Renfrewshire, East
Dunbartonshire and Inverclyde Alcohol and Drug Partnerships (ADP), seeks to establish
an overdose response and assertive outreach service, that will operate over all three
localities. This commission will be an extension of a pilot service funded through Drugs
Deaths Taskforce.

II.1.5) Estimated total value

Value excluding VAT: £720,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services
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II.2.3) Place of performance

NUTS codes

UKM8 - West Central Scotland

Main site or place of performance

East Renfrewshire, East Dunbartonshire and Inverclyde

II.2.4) Description of the procurement

NHSGGC seeks to commission a supplier to deliver an overdose response and assertive
outreach service.

The Service commissioned for NHSGGC will operate 7 days offering extended support
(beyond statutory services to 10pm) to those who experience a near fatal overdose and
may be disengaging from services. It will provide rapid support to those in crisis, to
prevent an escalation of needs that may require emergency care, hospital admission, or
an urgent housing or other intervention. Staff will rapidly and assertively reengage/engage
people with mainstream services using agreed fast track referral processes and accessing
same/next day prescribing.

The commissioned service will be a low-threshold drug and alcohol service based on an
assertive outreach model that works in partnership with mainstream statutory and third-
sector organisations.

The service will operate with a mix-skilled staff team to identify, respond and engage with
individuals as close to the crisis point as possible. It will provide a fast, short, and focused
response to Near-Fatal Overdose (NFO) in 24/48 hours, delivering harm reduction
intervention, including Injecting Equipment Provision (IEP), Naloxone kit, Overdose
Awareness and links with mainstream services, statutory and third-sector organisations.

II.2.6) Estimated value

Value excluding VAT: £720,000

II.2.7) Duration of the contract or the framework agreement

Duration in months

12

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
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funds: No

II.2.14) Additional information

Duration of the contract is 12 months with an option to extend for 2 x 12 months

Annual value is 240000

Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.4) Objective rules and criteria for participation

List and brief description of rules and criteria

Please see SPD completion guide uploaded to PCS-T with tender documentation for
further information

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

24 October 2023

Local time

1:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information

VI.2) Information about electronic workflows

Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

The buyer is using PCS-Tender to conduct this ITT exercise. The Project code is 25038.
For more information see: 
http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2343

(SC Ref:742255)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

1 Carlton Place

Glasgow

G5 9DA

Country

United Kingdom

Internet address

https://www.scotcourts.gov.uk
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http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2343
https://www.scotcourts.gov.uk
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