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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027791-2025 

Contract

CPU6963 Framework for Care and Support Services in an
Extra Care Setting

Nottingham City Council

F03: Contract award notice

Notice identifier: 2025/S 000-027791
Procurement identifier (OCID): ocds-h6vhtk-04a78b  
Published 27 May 2025, 2:55pm

Section I: Contracting authority

I.1) Name and addresses

Nottingham City Council

Loxley House, Station Street

Nottingham

NG2 3NG

Contact

Ms Julie Herrod

Email

julie.herrod@nottinghamcity.gov.uk

Telephone

+44 1158763563

Country

https://www.find-tender.service.gov.uk/Notice/027791-2025
https://www.find-tender.service.gov.uk/Notice/027791-2025
mailto:julie.herrod@nottinghamcity.gov.uk
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United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

http://www.nottinghamcity.gov.uk

Buyer's address

http://www.nottinghamcity.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CPU6963 Framework for Care and Support Services in an Extra Care Setting

Reference number

DN745575

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

http://www.nottinghamcity.gov.uk
http://www.nottinghamcity.gov.uk
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II.1.4) Short description

Nottingham City Council is seeking suitably experienced and qualified providers to
establish a multiple provider framework for Care and Support service in an Extra Care
Setting. The highest ranking 10 providers will be appointed to and awarded a Framework
Agreement, which will then be used to enter into call-off contracts for a range of Extra
Care Services which will offer citizens independent living in a home of their own where
their needs can be met, and they can retain their independence. All services will have
access to care and support on site, including care at night and background hours to
enable citizens to maintain good overall health and wellbeing.

The framework contract duration will be for 4 years and will commence 1st February
2025. The call-off contracts made under the framework will be up to 9 years.

The total value of the framework agreement is estimated at up to a maximum of £25
million. This is based on estimations of all possible call -off contracts or orders from the
framework.

This is a procurement process for social and specific services in accordance with the
Public Contract Regulations 2015 Light Touch Regime.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Nottingham City Council is seeking suitably experienced and qualified providers to
establish a multiple provider framework for Care and Support service in an Extra Care
Setting. The highest ranking 10 providers will be appointed to and awarded a Framework
Agreement, which will then be used to enter into call-off contracts for a range of Extra
Care Services which will offer citizens independent living in a home of their own where
their needs can be met, and they can retain their independence. All services will have
access to care and support on site, including care at night and background hours to
enable citizens to maintain good overall health and wellbeing.

The framework contract duration will be for 4 years and will commence 1st February



Page 4 to 6

2025. The call-off contracts made under the framework will be up to 9 years.

The total value of the framework agreement is estimated at up to a maximum of £25
million. This is based on estimations of all possible call -off contracts or orders from the
framework.

This is a procurement process for social and specific services in accordance with the
Public Contract Regulations 2015 Light Touch Regime.

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Nottingham City Council is seeking suitably experienced and qualified providers to
establish a multiple provider framework for Care and Support service in an Extra Care
Setting. The highest ranking 10 providers will be appointed to and awarded a Framework
Agreement, which will then be used to enter into call-off contracts for a range of Extra
Care Services which will offer citizens independent living in a home of their own where
their needs can be met, and they can retain their independence. All services will have
access to care and support on site, including care at night and background hours to
enable citizens to maintain good overall health and wellbeing.

The framework contract duration will be for 4 years and will commence 1st February
2025. The call-off contracts made under the framework will be up to 9 years.

The total value of the framework agreement is estimated at up to a maximum of £25
million. This is based on estimations of all possible call -off contracts or orders from the
framework.

This is a procurement process for social and specific services in accordance with the
Public Contract Regulations 2015 Light Touch Regime.



Page 5 to 6

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-032602

Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

/Notice/032602-2024
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

nottingham City Council

Nottingham

Country

United Kingdom
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