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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027790-2022 

Planning

CFM0095 - Review of Council Tax Discounts

Fife Council

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-027790
Procurement identifier (OCID): ocds-h6vhtk-0372a9  
Published 4 October 2022, 10:40am

Section I: Contracting authority

I.1) Name and addresses

Fife Council

Fife House, North Street Glenrothes

Glenrothes

KY7 5LT

Contact

Wendy Wylie

Email

wendy.wylie@fife.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/027790-2022
https://www.find-tender.service.gov.uk/Notice/027790-2022
mailto:wendy.wylie@fife.gov.uk
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UKM72 - Clackmannanshire and Fife

Internet address(es)

Main address

http://www.fife.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0018
7

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

http://www.publiccontractsscotland.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

EXTLINK
EXTLINK
EXTLINK
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CFM0095 - Review of Council Tax Discounts

Reference number

CFM0095

II.1.2) Main CPV code

66000000 - Financial and insurance services

II.1.3) Type of contract

Services

II.1.4) Short description

Fife Council are looking to appoint an experienced and qualified Contractor capable of
meeting the needs of the Council in relation to providing a fully managed supply service to
review entitlement to Council Tax Single Person Discounts (SPD).

II.1.5) Estimated total value

Value excluding VAT: £230,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKM72 - Clackmannanshire and Fife

Main site or place of performance

Fife
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II.2.4) Description of the procurement

Fife Council are looking to appoint an experienced and qualified Contractor capable of
meeting the needs of the Council in relation to providing a fully managed supply service to
review entitlement to Council Tax Single Person Discounts (SPD).

The Contractor will be responsible for carrying out a monthly rolling review of
approximately 48,000 Fife residents who are currently claiming SPD from Council Tax to
determine if the council taxpayer is still eligible for this discount. Using data matching the
Contractor will carry out a risk assessment and using this analysis be responsible for
contacting the residents whose circumstances they suspect may have changed and may
be no longer entitled to the discount . An e-form will be provided to allow the council
taxpayer to make a fresh declaration of single person discount entitlement or report a
change. Where the discount claimant’s circumstances have changed the Contractor will
gather the information needed to allow them to process the change in the Fife Council’s
Council Tax system and issue a new Council Tax bill in accordance with the Council’s
processes and procedures. This will be carried out in mutually agreed timescales to
maximise and protect the revenue due to the Council.

When responses from SPD reviews are received the Contractor will analyse these to
detect potentially fraudulent responses and engage with those claimants directly on behalf
of the Council. A full audit trail of communications will be provided to the Council for any
potential appeals.

The Contractor will provide a secure data transfer portal for upload of Council files to the
Contractor and will be expected to provide monthly reports back to the Council to show
the outcome of the process, the number of residents contacted, the number of discounts
claimants being challenged and the amount of revenue generated from cancelled
discounts.

All communications with the claimants will be managed by the Contractor including
providing a manned telephone helpline.

The Council may also opt to extend these works to include a broader range of Council tax
discounts and exemptions.

II.3) Estimated date of publication of contract notice

1 November 2022
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Public Contracts Scotland Web Site at 
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=708865.

(SC Ref:708865)
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