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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027685-2024 

Not applicable

Contract for the provision of Travel Services for
Immigration Purposes.

The Secretary of State for the Home Department

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-027685
Procurement identifier (OCID): ocds-h6vhtk-041b96  
Published 30 August 2024, 9:14am

Section I: Contracting authority/entity

I.1) Name and addresses

The Secretary of State for the Home Department

Home Office, 2 Marsham Street

London

SW1P 4DF

Email

Escorting-Commercial@homeoffice.gov.uk

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/027685-2024
https://www.find-tender.service.gov.uk/Notice/027685-2024
mailto:Escorting-Commercial@homeoffice.gov.uk
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Main address

www.gov.uk/home-office

Buyer's address

https://homeoffice.app..jaggaer.com/web/login.html

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Contract for the provision of Travel Services for Immigration Purposes.

II.1.2) Main CPV code

63515000 - Travel services

II.1.3) Type of contract

Services

II.1.4) Short description

The Home Office is responsible, under UK legislation including but not limited to the
Immigration Act 1971 and the Immigration and Asylum Act 1999, for detaining and/or
enforcing the removal of certain persons. 

It is necessary to provide sufficient travel methods (not exclusively air travel) to ensure
that individuals with no legal basis to remain in the UK can be removed to overseas
destinations. This includes ensuring those methods can accommodate vulnerable
individuals, such as those with medical conditions, or those who refuse to comply with
transfer. 

The Authority is seeking a commercial partner to provide a number of fully integrated
services in regards to Travel. These services include (but are not limited to):

- Providing a comprehensive travel service that complies with requirements and
restrictions imposed by airlines in relation to immigration passengers on scheduled flights;

- Providing tickets for Service Users, taking into account restrictions imposed by individual
airlines;

http://www.gov.uk/home-office
https://homeoffice.app..jaggaer.com/web/login.html
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- Following detailed and specific individual airline procedures for obtaining refunds;

- Managing relationships with the carriers to maximise cost-effective opportunities;

- Provision of a complete Charter service to meet the requirements of the Home Office;

- Provision of accommodation for Home Office staff and representatives when required.

Please note the Authority may also require the provision of UK based vehicles with drivers
(predominantly coaches) focused around the South Coast of England, however this may
extend to other regions across the UK. This will be confirmed prior to ITT launch.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-034388

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.1.4

Instead of

Text

Please note the Authority may also require the provision of UK based vehicles with drivers
(predominantly coaches) focused around the South Coast of England, however this may
extend to other regions across the UK. This will be confirmed prior to ITT launch.

Section number

II.2.4

Instead of

Text

The pass through costs over the life of this contract are estimated to be in the range of
£300m - £2bn.

/Notice/034388-2023
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Read

Text

The pass through costs over the life of this contract are estimated to be in the range of
£171m - £384m.

Section number

II.2.4

Instead of

Text

Please note the Authority may also require the provision of UK based vehicles with drivers
(predominantly coaches) focused around the South Coast of England, however this may
extend to other regions across the UK. This will be confirmed prior to ITT launch.

Section number

II.2.5

Instead of

Text

£8.8m

Read

Text

£7.7m
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