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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027587-2024 

Not applicable

Telemetry System Upgrade & Situational Awareness
Capability for Yorkshire Water Services Limited

YORKSHIRE WATER SERVICES LIMITED

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-027587

Procurement identifier (OCID): ocds-h6vhtk-0492d3  

Published 29 August 2024, 2:14pm

Section I: Contracting authority/entity

I.1) Name and addresses

YORKSHIRE WATER SERVICES LIMITED

Western House,Western Way, Buttershaw

BRADFORD

BD62SZ

Contact

David Archer

Email

david.archer@yorkshirewater.co.uk

Telephone

+44 7816265748

https://www.find-tender.service.gov.uk/Notice/027587-2024
https://www.find-tender.service.gov.uk/Notice/027587-2024
mailto:david.archer@yorkshirewater.co.uk
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Country

United Kingdom

Region code

UKE41 - Bradford

Companies House

02366682

Internet address(es)

Main address

https://www.yorkshirewater.com/

https://www.yorkshirewater.com/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Telemetry System Upgrade & Situational Awareness Capability for Yorkshire Water Services
Limited

II.1.2) Main CPV code

71700000 - Monitoring and control services

II.1.3) Type of contract

Services

II.1.4) Short description

Objective:

This notice serves to inform the market of an upcoming procurement opportunity aimed at
transforming and enhancing Yorkshire Water Services Limited's Operational Technology
(OT) platforms and processes. The key focus of this procurement is to replace the existing
Legacy Telemetry System and develop a unified Situational Awareness ecosystem.

The current telemetry system gathers data from thousands of remote assets in near real-
time, converting this data into actionable business intelligence. This functionality ensures
the safe and efficient operation of various assets, including monitoring reservoir and
borehole levels, water quality readings, and pump or valve statuses across both clean and
wastewater systems. The processed data is displayed in our operational control room and
accessed remotely by key operational users, ensuring that our assets and processes operate
efficiently, minimising risks to customers and the environment.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-026767

/Notice/026767-2024
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Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

Main contact email address correction: David.Archer@YorkshireWater.co.uk
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