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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027410-2024 

Contract

Wellbeing Heath and Care Services

Police and Crime Commissioner for Lincolnshire

F03: Contract award notice

Notice identifier: 2024/S 000-027410

Procurement identifier (OCID): ocds-h6vhtk-045741  

Published 28 August 2024, 11:55am

Section I: Contracting authority

I.1) Name and addresses

Police and Crime Commissioner for Lincolnshire

Police HQ, Deepdale Lane

Nettleham

LN2 2LT

Contact

Mick Robinson

Email

michael.robinson@lincs.police.uk

Telephone

+44 7557084388

https://www.find-tender.service.gov.uk/Notice/027410-2024
https://www.find-tender.service.gov.uk/Notice/027410-2024
mailto:michael.robinson@lincs.police.uk
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Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

Internet address(es)

Main address

www.lincs.police.uk

Buyer's address

https://sell2.in-tend.co.uk/blpd/publictenders

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Public order and safety

http://www.lincs.police.uk
https://sell2.in-tend.co.uk/blpd/publictenders
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Wellbeing Heath and Care Services

Reference number

CCM/0617

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The Customer wishes to establish three single Provider Contracts for the provision of
Psychological Support and Innovation Services to prevent people reaching crisis and also
support those with complex mental health needs and who are experiencing a high level of
trauma. The Customer is managing this procurement process in accordance with the Public
Contracts Regulations 2015 (the "Regulations"). This Contract is being procured under the
open procedure laid down in Regulation 27

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £852,000

II.2) Description

II.2.1) Title

Psychological Assessment, Support, Treatment, Intervention and Education



Page 4 to 12

Lot No

1

II.2.2) Additional CPV code(s)

85100000 - Health services

85140000 - Miscellaneous health services

85147000 - Company health services

II.2.3) Place of performance

NUTS codes

UKF3 - Lincolnshire

Main site or place of performance

Various sites throughout Lincolnshire

II.2.4) Description of the procurement

Psychological Assessment, Support, Treatment, Intervention and Education

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70%

Price - Weighting: 30% 

II.2.11) Information about options

Options: Yes

Description of options

Two options to extend for up to 12 months each

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
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funds: No

II.2) Description

II.2.1) Title

Employee Assistance Programme (EAP)

Lot No

2

II.2.2) Additional CPV code(s)

85100000 - Health services

85140000 - Miscellaneous health services

85147000 - Company health services

II.2.3) Place of performance

NUTS codes

UKF3 - Lincolnshire

Main site or place of performance

Various sites throughout Lincolnshire

II.2.4) Description of the procurement

Employee Assistance Programme (EAP)

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70%

Price - Weighting: 30% 

II.2.11) Information about options

Options: Yes
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Description of options

Two options to extend for up to 12 months each

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Neurodiverse Screening and Support in the Workplace

Lot No

3

II.2.2) Additional CPV code(s)

85100000 - Health services

85140000 - Miscellaneous health services

85147000 - Company health services

II.2.3) Place of performance

NUTS codes

UKF3 - Lincolnshire

Main site or place of performance

Various sites throughout Lincolnshire

II.2.4) Description of the procurement

Neurodiverse Screening and Support in the Workplace

II.2.5) Award criteria
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Quality criterion - Name: Quality / Weighting: 70%

Price - Weighting: 30% 

II.2.11) Information about options

Options: Yes

Description of options

Two options to extend for 12 months each

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-014369

/Notice/014369-2024


Page 8 to 12

Section V. Award of contract

Contract No

CCM/0617 - Wellbeing Health and Care Services

Lot No

1

Title

Psychological Assessment, Support, Treatment, Intervention and Education

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 July 2024

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Working Minds UK

Quadrant Court, 49 Calthorpe Road, Edgbaston
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Birmingham

B15 1TH

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £540,000

Total value of the contract/lot: £540,000

Section V. Award of contract

Contract No

CCM/0617 - Wellbeing Health and Care Services

Lot No

2

Title

 Employee Assistance Programme (EAP)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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2 August 2024

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

TELUS Health (UK) Ltd

90 High Holborn, 6th Floor, 

London

WC1V 6BH

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £114,855

Total value of the contract/lot: £114,855
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Section V. Award of contract

Contract No

CCM/0617 - Wellbeing Health and Care Services

Lot No

3

Title

Neurodiverse Screening and Support in the Workplace

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

No tenders or requests to participate were received or all were rejected

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Police and Crime Commissioner for Lincolnshire

Police HQ, Deepdale Lane

Lincoln

LN2 2LT

Country

United Kingdom
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