This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027264-2024

Contract
Floating Support For Adults With Disabilities and
Vulnerable Adults (Call off DPS3 Lot 1 and 2)

CROYDON COUNCIL

FO03: Contract award notice

Notice identifier: 2024/S 000-027264
Procurement identifier (OCID): ocds-h6vhtk-049599
Published 27 August 2024, 12:14pm

Section I: Contracting authority
I.1) Name and addresses

CROYDON COUNCIL

Bernard Weatherill House,8 Mint Walk
CROYDON

CRO1EA

Contact

Salman Chaudhry

Email

salman.chaudhry@croydon.gov.uk

Telephone
+44 2087266000

Country
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https://www.find-tender.service.gov.uk/Notice/027264-2024
https://www.find-tender.service.gov.uk/Notice/027264-2024
mailto:salman.chaudhry@croydon.gov.uk
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United Kingdom

Region code

UKI62 - Croydon

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

https://www.croydon.gov.uk/

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services


https://www.croydon.gov.uk/
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Floating Support For Adults With Disabilities and Vulnerable Adults (Call off DPS3 Lot 1
and 2)

Reference number
LBC/TN/205

I.1.2) Main CPV code
e 85000000 - Health and social work services

11.1.3) Type of contract
Services
I1.1.4) Short description

Croydon Council invited providers who were approved providers on the DPS 3 Lot 1 and
Lot 2 to tender for the provision of Floating Support Services;

Lot 1 Floating Support and Enablement service - For adults aged 18+ with a disability,
diagnosis of learning disability and or autism with lower-level needs

Lot 2 Floating Support for Vulnerable Adults

I1.1.6) Information about lots

This contract is divided into lots: Yes

11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £7,819,000

I1.2) Description
1.2.1) Title

Lot 1- Floating Support and enablement service for adults aged 18+ with a disability,
diagnosis of learning disability and or autism with lower-level needs



Page 4t0 8

Lot No
1

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKI - London

11.2.4) Description of the procurement

The Floating support and enablement service is short-term solution for adults aged 18+
with a disability or a diagnosis of learning disability and or autism with lower-level needs.

The service design is to deliver a preventative service for individuals not requiring
assistance with personal care but who are at risk of homelessness. The Floating and
enablement service is a non CQC regulated delivery mechanism.

The service's primary focus is designed to delay the need for regulated care support
systems by improving and developing key life skills and tenancy sustainment techniques
for Croydon residents.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90%

Price - Weighting: 10%

1.2.11) Information about options

Options: No

11.2) Description
11.2.1) Title
Lot 2 - Floating Support For Vulnerable Adults

Lot No

2
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11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKI - London

11.2.4) Description of the procurement

This is for a Trauma Informed Floating Support service for Vulnerable Adults (aged 18 to
65).

The service is for people with adult social care needs or are experiencing multiple
vulnerabilities.

The service will support Croydon Councils Adult Social Care strategic aim to enable
people to live in a place they call home, with the people and things they love, doing the
things that matter to them in a community that looks out for one another.

This service will provide person-centered support, based on individual needs, that
contribute to supporting vulnerable people to maintain independence, live fulfilling lives
and maintain their tenancies.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90%

Price - Weighting: 10%

1.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

* The procurement falls outside the scope of application of the regulations
Explanation:

This was a call off from a previously awarded DPS

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section V. Award of contract
Lot No

’

Title

Lot 1- Floating Support and enablement service for adults aged 18+ with a disability,
diagnosis of learning disability and or autism with lower-level needs

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
30 July 2024

V.2.2) Information about tenders
Number of tenders received: 3

Number of tenders received by electronic means: 3
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The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Immediate Social Care Ltd

56 Tavistock Place

London

WC1H 9RG

Country

United Kingdom

NUTS code
e UKI - London

Companies House

07135030

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,320,080



Page 810 8

Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body
HM Courts and Tribunals Service, Royal Courts of Justice
The Strand London

WC2A

Country

United Kingdom
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