This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/027202-2023

Contract

Regional SEND Mediation Advice, Mediation and
Disagreement Resolution Services

Lincolnshire County Council

FO03: Contract award notice

Notice identifier: 2023/S 000-027202
Procurement identifier (OCID): ocds-h6vhtk-03b756
Published 14 September 2023, 12:13pm

Section I: Contracting authority
I.1) Name and addresses

Lincolnshire County Council

County Offices, Newland

Lincoln

LN1 1YL

Contact

Mrs Chelsea Wheeler

Email

chelsea.wheeler@lincolnshire.gov.uk

Telephone
+44 7770642414

Country
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https://www.find-tender.service.gov.uk/Notice/027202-2023
https://www.find-tender.service.gov.uk/Notice/027202-2023
mailto:chelsea.wheeler@lincolnshire.gov.uk
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United Kingdom
Region code
UKF - East Midlands (England)

Internet address(es)

Main address

https://www.lincolnshire.gov.uk

Buyer's address

https://www.lincolnshire.gov.uk

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services


https://www.lincolnshire.gov.uk
https://www.lincolnshire.gov.uk
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Regional SEND Mediation Advice, Mediation and Disagreement Resolution Services
Reference number

DN663302

11.1.2) Main CPV code

¢ 80100000 - Primary education services

I1.1.3) Type of contract

Services

11.1.4) Short description

Supply of SEND Mediation Advice, Mediation and Disagreement Resolution for all East
Midlands Regional Local Authorities

11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £2,900,000

1l.2) Description

11.2.2) Additional CPV code(s)

* 85300000 - Social work and related services
* 85100000 - Health services

e 80200000 - Secondary education services

11.2.3) Place of performance

NUTS codes
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* UKF - East Midlands (England)

11.2.4) Description of the procurement

This procurement of SEND Mediation Advice, Mediation and Disagreement Resolution
Services is to serve the East Midlands (EM) Regional Local Authorities (LAs) as listed
below::

* Derby City Council

* Derbyshire County Council

* Leicester City Council

* Leicestershire County Council

* Lincolnshire County Council

* North Northamptonshire Council

» West Northamptonshire Council

* Nottingham City Council

* Nottinghamshire County Council

* Rutland County Council

The Service shall consist of three (3) elements; Mediation Advice Services, Mediation
Services and DR Services, and shall be delivered to CYP with SEND aged 0-25 years
living within the East Midlands.

Mediation Advice Services and Mediation Services are in place to help settle disputes
between CYP, families and LAs relating to Education, Health, and Care (EHC) Needs
Assessment requests, EHC Needs Assessments or elements of content within the EHC
Plan (EHCP).

DR is voluntary for all parties and complements Mediation Advice and Mediation to
resolve disagreements which may be related to the fulfilment of duties, SEND provision
and health and social care provision for CYP with SEND, including disagreements

between health commissioners and LAs

The quantity of works is demand based and reliant on service users needs, therefore it is
not possible to quantify future usage. It is estimated that the contract may be required to
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supply the following levels of service (these are estimations for the whole of EM and
subject to variation):

Mediation Advice - 12,270

Mediation - 3,515

Disagreement Resolution - 160

11.2.5) Award criteria

Quality criterion - Name: Quality of Service / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-016683

1IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice


/Notice/016683-2023
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Section V. Award of contract

Contract No

DN663302

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 September 2023

V.2.2) Information about tenders

Number of tenders received: 4

Number of tenders received from SMEs: 4

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Global Mediation Ltd

42 Lytton Road

Barney

EN5 5BY

Email



adamg@aqlobalmediation.co.uk

Telephone

+44 2039114321
Country

United Kingdom

NUTS code
* UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £2,900,000

Total value of the contract/lot: £2,767,500
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Section VI. Complementary information

V1.4) Procedures for review

VI1.4.1) Review body

High Court of England and Wales
Royal Courts of Justice, The Strand
London

WC2A 2LL

Country

United Kingdom


mailto:adamg@globalmediation.co.uk
http://www.tcpdf.org

	Section I: Contracting authority
	I.1) Name and addresses
	I.4) Type of the contracting authority
	I.5) Main activity

	Section II: Object
	II.1) Scope of the procurement
	II.1.1) Title
	II.1.2) Main CPV code
	II.1.3) Type of contract
	II.1.4) Short description
	II.1.6) Information about lots
	II.1.7) Total value of the procurement (excluding VAT)

	II.2) Description
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.11) Information about options
	II.2.13) Information about European Union Funds


	Section IV. Procedure
	IV.1) Description
	IV.1.1) Type of procedure
	IV.1.8) Information about the Government Procurement Agreement (GPA)

	IV.2) Administrative information
	IV.2.1) Previous publication concerning this procedure
	IV.2.9) Information about termination of call for competition in the form of a prior information notice


	Section V. Award of contract
	V.2) Award of contract
	V.2.1)  Date of conclusion of the contract
	V.2.2) Information about tenders
	V.2.3) Name and address of the contractor
	V.2.4) Information on value of contract/lot (excluding VAT)


	Section VI. Complementary information
	VI.4) Procedures for review
	VI.4.1) Review body



		2025-11-05T19:10:48+0000
	TCPDF




