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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026942-2025 

Contract

Fully managed service for the Public Switched Telephone
Network (PSTN) Migration

London Borough of Lewisham

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-026942
Procurement identifier (OCID): ocds-h6vhtk-052471 
Published 23 May 2025, 4:28pm

Scope 

Description

Lewisham Council must transition its telephony infrastructure in response to the UK
telecommunications industry's mandated Public Switched Telephone Network (PSTN)
switch-off for business lines by December 2025.

 

Contract 1

Supplier

https://www.find-tender.service.gov.uk/Notice/026942-2025
https://www.find-tender.service.gov.uk/Notice/026942-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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SEGMENTATION GROUP LIMITED

Contract value

£120,000 excluding VAT

£144,000 including VAT

Below the relevant threshold

Date signed

13 May 2025

Contract dates

13 May 2025 to 13 February 2026

9 months, 1 day

Main procurement category

Services

CPV classifications

64200000 - Telecommunications services

Contract locations

UKI44 - Lewisham and Southwark



Page 3 to 4

Procedure 

Procedure type

Below threshold - without competition

Supplier 

SEGMENTATION GROUP LIMITED

Companies House: 09665790

Public Procurement Organisation Number: PTXN-4652-RDQV

4 Gate Keeper Fold

Ashton-Under-Lyne

OL7 9SR

United Kingdom

Email: info@segmentationgroup.com

Website: http://www.segmentationgroup.com

Region: UKD35 - Greater Manchester South East

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

mailto:info@segmentationgroup.com
http://www.segmentationgroup.com
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Contract 1

Contracting authority 

London Borough of Lewisham

Public Procurement Organisation Number: PYXG-1482-BYWG

4th Floor Laurence House

Catford

SE6 4RU

United Kingdom

Email: lewisham.procurement@lewisham.gov.uk

Region: UKI44 - Lewisham and Southwark

Organisation type: Public authority - sub-central government
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