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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026887-2022 

Tender

Tameside Support At Home Service FPS

Tameside Metropolitan Borough Council

F02: Contract notice

Notice identifier: 2022/S 000-026887
Procurement identifier (OCID): ocds-h6vhtk-036b7e  
Published 26 September 2022, 2:37pm

Section I: Contracting authority

I.1) Name and addresses

Tameside Metropolitan Borough Council

Tameside One, Market Place, Ashton-under-Lyne,

Tameside

OL6 6BH

Contact

Mr Adam Richardson

Email

adam.richardson@star-procurement.gov.uk

Telephone

+44 7977043479

Country

https://www.find-tender.service.gov.uk/Notice/026887-2022
https://www.find-tender.service.gov.uk/Notice/026887-2022
mailto:adam.richardson@star-procurement.gov.uk
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United Kingdom

Region code

UKD3 - Greater Manchester

Internet address(es)

Main address

http://www.tameside.gov.uk/

Buyer's address

http://www.tameside.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Home/About

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Home/About

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.tameside.gov.uk/
http://www.tameside.gov.uk/
https://procontract.due-north.com/Home/About
https://procontract.due-north.com/Home/About
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Tameside Support At Home Service FPS

Reference number

DN633906

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The provision of a Helping People Live at Home Service that enables Service Users to
remain in their own home, living as independently as possible, achieving and maintaining
their potential in relation to their physical, intellectual, emotional and social capacity.

Lot 1 Support at home To provide a service to a Service User in their own home as
specified in the Support Plan. The Service shall be available 7 (seven) days per week, 52
(fifty-two) weeks per year and operate over a 24 (twenty-four) hour day. The standard
hours of the Service will operate between 7.00am to 10.00pm.

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Support At Home FPS

Lot No
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1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

II.2.4) Description of the procurement

The provision of a Helping People Live at Home Service that enables Service Users to
remain in their own home, living as independently as possible, achieving and maintaining
their potential in relation to their physical, intellectual, emotional and social capacity.

Lot 1

Support at home

To provide a service to a Service User in their own home as specified in the Support Plan.

The Service shall be available 7 (seven) days per week, 52 (fifty-two) weeks per year and
operate over a 24 (twenty-four) hour day. The standard hours of the Service will operate
between 7.00am to 10.00pm.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 June 2023

End date

31 May 2029

This contract is subject to renewal

No
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II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Night Service

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

II.2.4) Description of the procurement

The provision of a Helping People Live at Home Service that enables Service Users to
remain in their own home, living as independently as possible, achieving and maintaining
their potential in relation to their physical, intellectual, emotional and social capacity.

Lot 2

Night Service

To provide a service to a Service User carrying out calls in their home as specified in the
Support Plan. The Service shall be available 7 (seven) days per week, 52 (fifty-two)
weeks per year and operate over a 9 (nine) hour night. The standard hours of the Service
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will operate between 10.00pm and 7am.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 June 2023

End date

31 May 2029

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

III.2) Conditions related to the contract

III.2.2) Contract performance conditions

Please see procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the setting up of a dynamic purchasing system

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

26 October 2022

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 3 (from the date stated for receipt of tender)

Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows



Page 9 to 9

Electronic invoicing will be accepted

Electronic payment will be used

VI.4) Procedures for review

VI.4.1) Review body

CEDR

100 St. Paul's Churchyard

London

EC4m 8BU

Country

United Kingdom

Internet address

https://www.cedr.com/commercial/cedrmediators/

VI.4.2) Body responsible for mediation procedures

CEDR

100 St. Paul's Churchyard

London

EC4M 8BU

Country

United Kingdom

Internet address

https://www.cedr.com/commercial/cedrmediators/
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