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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026878-2024 

Not applicable

Back Office Software 2

The Minister for the Cabinet Office acting through Crown Commercial Service

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-026878
Procurement identifier (OCID): ocds-h6vhtk-042889  
Published 22 August 2024, 3:08pm

Section I: Contracting authority/entity

I.1) Name and addresses

The Minister for the Cabinet Office acting through Crown Commercial Service

9th Floor, The Capital, Old Hall Street

Liverpool

L3 9PP

Email

supplier@crowncommercial.gov.uk

Telephone

+44 3454102222

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/026878-2024
https://www.find-tender.service.gov.uk/Notice/026878-2024
mailto:supplier@crowncommercial.gov.uk
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UK - United Kingdom

Internet address(es)

Main address

https://www.gov.uk/ccs

https://www.gov.uk/ccs


Page 3 to 4

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Back Office Software 2

Reference number

RM6285

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

Crown Commercial Service (CCS) as the Authority intends to put in place a Pan
Government Collaborative Agreement for the provision of Back Office Software to be
utilised by Central Government Departments and all other UK Public Sector Bodies,
including Local Authorities, Health, Police, Fire and Rescue, Education and Devolved
Administrations.

The Back Office Software 2 framework agreement will provide a route to market for
organisations wishing to purchase software and support for back office systems, directly
from the software vendor.

It is envisaged that the framework will cover the following: enterprise resource planning,
HR and payroll, financial accounting, procurement and supply chain management,
customer relationship management, productivity workflow technologies, content services,
service portal, integration software, mobility and accessibility, as well as support and
maintenance for these services.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-023165

/Notice/023165-2024
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Instead of

Date

27 August 2024

Local time

3:00pm

Read

Date

5 September 2024

Local time

3:00pm
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