This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/026548-2022

Planning

Home Oxygen Assessment and Review Service

NHS North East and North Cumbria Integrated Care Board

FO1: Prior information notice

Prior information only

Notice identifier: 2022/S 000-026548

Procurement identifier (OCID): ocds-h6vhtk-036a85
Published 22 September 2022, 1:46pm

Section I: Contracting authority

I.1) Name and addresses

NHS North East and North Cumbria Integrated Care Board
John Snow House, Durham

Durham

DH1 3YG

Email

mereoni.cavuilati@nhs.net

Country

United Kingdom

Region code

UKC - North East (England)

Justification for not providing organisation identifier
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Not on any register

Internet address(es)

Main address

https://northeastnorthcumbria.nhs.uk/

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/nhsnecsu/aspx/Home

Additional information can be obtained from the above-mentioned address
1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

Health

Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title

Home Oxygen Assessment and Review Service
Reference number

NECS375

I.1.2) Main CPV code
e 85000000 - Health and social work services

11.1.3) Type of contract


https://northeastnorthcumbria.nhs.uk/
https://in-tendhost.co.uk/nhsnecsu/aspx/Home
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Services
I1.1.4) Short description

On behalf of NHS North East and North Cumbria Integrated Care Board (Contracting
Authority) and NECS - A Care Support System Organisation, it has come to our attention
that a draft version of the technical questions for the forthcoming Home Oxygen and
Assessment and Review Service procurement was shared with a potential provider
organisation within the last few weeks in error.

The set of evaluation questions were shared with details of the associated scoring criteria
and a copy of the final version of the service specification, so would have offered minimal
advantage to any organisation having sight of them.

We believe that the new delivery model offers an improved service for our respective
patient populations and consider that delaying the procurement is not in their best
interests. It was not our intention for the information to be shared, but as a result we are
taking actions to ensure a level playing field ahead of the start of the procurement
process.

We are openly publishing the set of questions and weightings along with the specification
that were issued in error, as part of a Request for Information process to gain feedback
from any interested parties on the scope of questions.

We will be reviewing all comments in regard to the questions, weighting and specification
and will make changes where we deem appropriate support a revised version of these
documents being utilised as part of any future procurement process. This will ensure a
level playing field for all interested providers moving forward.

We trust that these actions address any concerns that provider organisations may have
and can confirm that the process will be conducted fully in line with the Public Contract
Regulations 2015 (as amended).

To express an interest or view/feedback the Request for Information Documentation ,
please register on the In-tend e-tendering portal, which can be found at: https://in-
tendhost.co.uk/nhsnecsu and follow the registration instructions.

Please note that it is free to register on In-tend, which can be accessed at any time of day.
Should you have any queries, or are having problems using the portal, you should contact
the e-Tendering provider by Email: support@in-tend.com or by phone 0844
2728810(Monday to Friday 8:30am to 5.00pm).

PLEASE NOTE: Request for information documentation will be available via In-tend from


https://in-tendhost.co.uk/nhsnecsu
https://in-tendhost.co.uk/nhsnecsu
mailto:support@in-tend.com
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Thursday 22 September 2022 and the closing date 3pm on Friday 30 September 2022.
11.1.6) Information about lots

This contract is divided into lots: Yes

11.2) Description

1.2.1) Title
Lot No

1

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKC - North East (England)

11.2.4) Description of the procurement

On behalf of NHS North East and North Cumbria Integrated Care Board (Contracting
Authority) and NECS - A Care Support System Organisation, it has come to our attention
that a draft version of the technical questions for the forthcoming Home Oxygen and
Assessment and Review Service procurement was shared with a potential provider
organisation within the last few weeks in error.

The set of evaluation questions were shared with details of the associated scoring criteria
and a copy of the final version of the service specification, so would have offered minimal
advantage to any organisation having sight of them.

We believe that the new delivery model offers an improved service for our respective
patient populations and consider that delaying the procurement is not in their best
interests. It was not our intention for the information to be shared, but as a result we are
taking actions to ensure a level playing field ahead of the start of the procurement
process.

We are openly publishing the set of questions and weightings along with the specification
that were issued in error, as part of a Request for Information process to gain feedback
from any interested parties on the scope of questions.
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We will be reviewing all comments in regard to the questions, weighting and specification
and will make changes where we deem appropriate support a revised version of these
documents being utilised as part of any future procurement process. This will ensure a
level playing field for all interested providers moving forward.

We trust that these actions address any concerns that provider organisations may have
and can confirm that the process will be conducted fully in line with the Public Contract
Regulations 2015 (as amended).

To express an interest or view/feedback the Request for Information Documentation ,
please register on the In-tend e-tendering portal, which can be found at: https://in-
tendhost.co.uk/nhsnecsu and follow the registration instructions.

Please note that it is free to register on In-tend, which can be accessed at any time of day.

Should you have any queries, or are having problems using the portal, you should contact
the e-Tendering provider by Email: support@in-tend.com or by phone 0844
2728810(Monday to Friday 8:30am to 5.00pm).

PLEASE NOTE: Request for information documentation will be available via In-tend from
Thursday 22 September 2022 and the closing date 3pm on Friday 30 September 2022.

I1.2) Description
1.2.1) Title
Lot No

2

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKC - North East (England)

11.2.4) Description of the procurement

On behalf of NHS North East and North Cumbria Integrated Care Board (Contracting
Authority) and NECS - A Care Support System Organisation, it has come to our attention
that a draft version of the technical questions for the forthcoming Home Oxygen and
Assessment and Review Service procurement was shared with a potential provider


https://in-tendhost.co.uk/nhsnecsu
https://in-tendhost.co.uk/nhsnecsu
mailto:support@in-tend.com
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organisation within the last few weeks in error.

The set of evaluation questions were shared with details of the associated scoring criteria
and a copy of the final version of the service specification, so would have offered minimal
advantage to any organisation having sight of them.

We believe that the new delivery model offers an improved service for our respective
patient populations and consider that delaying the procurement is not in their best
interests. It was not our intention for the information to be shared, but as a result we are
taking actions to ensure a level playing field ahead of the start of the procurement
process.

We are openly publishing the set of questions and weightings along with the specification
that were issued in error, as part of a Request for Information process to gain feedback
from any interested parties on the scope of questions.

We will be reviewing all comments in regard to the questions, weighting and specification
and will make changes where we deem appropriate support a revised version of these
documents being utilised as part of any future procurement process. This will ensure a
level playing field for all interested providers moving forward.

We trust that these actions address any concerns that provider organisations may have
and can confirm that the process will be conducted fully in line with the Public Contract
Regulations 2015 (as amended).

To express an interest or view/feedback the Request for Information Documentation ,
please register on the In-tend e-tendering portal, which can be found at: https://in-
tendhost.co.uk/nhsnecsu and follow the registration instructions.

Please note that it is free to register on In-tend, which can be accessed at any time of day.
Should you have any queries, or are having problems using the portal, you should contact

the e-Tendering provider by Email: support@in-tend.com or by phone 0844
2728810(Monday to Friday 8:30am to 5.00pm).

PLEASE NOTE: Request for information documentation will be available via In-tend from
Thursday 22 September 2022 and the closing date 3pm on Friday 30 September 2022.

11.2) Description

1.2.1) Title
Lot No


https://in-tendhost.co.uk/nhsnecsu
https://in-tendhost.co.uk/nhsnecsu
mailto:support@in-tend.com

Page 7to 10

3

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKC - North East (England)

11.2.4) Description of the procurement

On behalf of NHS North East and North Cumbria Integrated Care Board (Contracting
Authority) and NECS - A Care Support System Organisation, it has come to our attention
that a draft version of the technical questions for the forthcoming Home Oxygen and
Assessment and Review Service procurement was shared with a potential provider
organisation within the last few weeks in error.

The set of evaluation questions were shared with details of the associated scoring criteria
and a copy of the final version of the service specification, so would have offered minimal
advantage to any organisation having sight of them.

We believe that the new delivery model offers an improved service for our respective
patient populations and consider that delaying the procurement is not in their best
interests. It was not our intention for the information to be shared, but as a result we are
taking actions to ensure a level playing field ahead of the start of the procurement
process.

We are openly publishing the set of questions and weightings along with the specification
that were issued in error, as part of a Request for Information process to gain feedback
from any interested parties on the scope of questions.

We will be reviewing all comments in regard to the questions, weighting and specification
and will make changes where we deem appropriate support a revised version of these
documents being utilised as part of any future procurement process. This will ensure a
level playing field for all interested providers moving forward.

We trust that these actions address any concerns that provider organisations may have
and can confirm that the process will be conducted fully in line with the Public Contract
Regulations 2015 (as amended).

To express an interest or view/feedback the Request for Information Documentation ,
please register on the In-tend e-tendering portal, which can be found at: https://in-


https://in-tendhost.co.uk/nhsnecsu
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tendhost.co.uk/nhsnecsu and follow the registration instructions.

Please note that it is free to register on In-tend, which can be accessed at any time of day.

Should you have any queries, or are having problems using the portal, you should contact
the e-Tendering provider by Email: support@in-tend.com or by phone 0844
2728810(Monday to Friday 8:30am to 5.00pm).

PLEASE NOTE: Request for information documentation will be available via In-tend from
Thursday 22 September 2022 and the closing date 3pm on Friday 30 September 2022.

11.2) Description

1.2.1) Title
Lot No

4

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKC - North East (England)

11.2.4) Description of the procurement

On behalf of NHS North East and North Cumbria Integrated Care Board (Contracting
Authority) and NECS - A Care Support System Organisation, it has come to our attention
that a draft version of the technical questions for the forthcoming Home Oxygen and
Assessment and Review Service procurement was shared with a potential provider
organisation within the last few weeks in error.

The set of evaluation questions were shared with details of the associated scoring criteria
and a copy of the final version of the service specification, so would have offered minimal
advantage to any organisation having sight of them.

We believe that the new delivery model offers an improved service for our respective
patient populations and consider that delaying the procurement is not in their best
interests. It was not our intention for the information to be shared, but as a result we are
taking actions to ensure a level playing field ahead of the start of the procurement
process.


https://in-tendhost.co.uk/nhsnecsu
mailto:support@in-tend.com
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We are openly publishing the set of questions and weightings along with the specification
that were issued in error, as part of a Request for Information process to gain feedback
from any interested parties on the scope of questions.

We will be reviewing all comments in regard to the questions, weighting and specification
and will make changes where we deem appropriate support a revised version of these
documents being utilised as part of any future procurement process. This will ensure a
level playing field for all interested providers moving forward.

We trust that these actions address any concerns that provider organisations may have
and can confirm that the process will be conducted fully in line with the Public Contract
Regulations 2015 (as amended).

To express an interest or view/feedback the Request for Information Documentation ,
please register on the In-tend e-tendering portal, which can be found at: hitps://in-
tendhost.co.uk/nhsnecsu and follow the registration instructions.

Please note that it is free to register on In-tend, which can be accessed at any time of day.

Should you have any queries, or are having problems using the portal, you should contact
the e-Tendering provider by Email: support@in-tend.com or by phone 0844
2728810(Monday to Friday 8:30am to 5.00pm).

PLEASE NOTE: Request for information documentation will be available via In-tend from
Thursday 22 September 2022 and the closing date 3pm on Friday 30 September 2022.

11.3) Estimated date of publication of contract notice

30 April 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No


https://in-tendhost.co.uk/nhsnecsu
https://in-tendhost.co.uk/nhsnecsu
mailto:support@in-tend.com
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Section VI. Complementary information

VI.3) Additional information

To express an interest or view/feedback the Request for Information Documentation ,
please register on the In-tend e-tendering portal, which can be found at: hitps://in-
tendhost.co.uk/nhsnecsu and follow the registration instructions.

Please note that it is free to register on In-tend, which can be accessed at any time of day.

Should you have any queries, or are having problems using the portal, you should contact
the e-Tendering provider by Email: support@in-tend.com or by phone 0844
2728810(Monday to Friday 8:30am to 5.00pm).

PLEASE NOTE: Request for information documentation will be available via In-tend from
Thursday 22 September 2022 and the closing date 3pm on Friday 30 September 2022.


https://in-tendhost.co.uk/nhsnecsu
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