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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026540-2022 

Planning

Non-Emergency Patient Transport Services Market
Engagement Event NHS/SOEPS/22.860 ME

NHS Sussex Integrated Commissioning Board
NHS Hampshire and Isle of Wight Integrated Care Board
NHS Buckinghamshire, Oxfordshire and Berkshire West Integrated Care Board
NHS Frimley Integrated Care Board

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-026540
Procurement identifier (OCID): ocds-h6vhtk-036a81  
Published 22 September 2022, 1:23pm

Section I: Contracting authority

I.1) Name and addresses

NHS Sussex Integrated Commissioning Board

Wicker House, High Street

Worthing

BN11 1DJ

Email

aelliott1@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/026540-2022
https://www.find-tender.service.gov.uk/Notice/026540-2022
mailto:aelliott1@nhs.net


Page 2 to 7

UKJ2 - Surrey, East and West Sussex

NHS Organisation Data Service

QNX

Internet address(es)

Main address

https://www.sussex.ics.nhs.uk/

I.1) Name and addresses

NHS Hampshire and Isle of Wight Integrated Care Board

Hampshire Police and Fire Headquarters, Leigh Road

Eastleigh

SO50 9SJ

Email

aelliott1@nhs.net

Country

United Kingdom

Region code

UKJ3 - Hampshire and Isle of Wight

NHS Organisation Data Service

QRL

Internet address(es)

Main address

https://www.hantsiowhealthandcare.org.uk/icb

https://www.sussex.ics.nhs.uk/
mailto:aelliott1@nhs.net
https://www.hantsiowhealthandcare.org.uk/icb
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I.1) Name and addresses

NHS Buckinghamshire, Oxfordshire and Berkshire West Integrated Care Board

Jubilee House, John Smith Drive, Oxford Business Park South

Oxford

OX4 2LH

Email

aelliott1@nhs.net

Country

United Kingdom

Region code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

NHS Organisation Data Service

QU9

Internet address(es)

Main address

https://www.bucksoxonberksw.icb.nhs.uk/

I.1) Name and addresses

NHS Frimley Integrated Care Board

King Edward VII Hospital St Leonards Road

Windsor

SL4 3DP

Email

mailto:aelliott1@nhs.net
https://www.bucksoxonberksw.icb.nhs.uk/
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aelliott1@nhs.net

Country

United Kingdom

Region code

UKJ - South East (England)

NHS Organisation Data Service

QNQ

Internet address(es)

Main address

https://www.frimley.icb.nhs.uk/

I.2) Information about joint procurement

The contract involves joint procurement

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/soepscommissioning/aspx/Home

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

mailto:aelliott1@nhs.net
https://www.frimley.icb.nhs.uk/
https://in-tendhost.co.uk/soepscommissioning/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Non-Emergency Patient Transport Services Market Engagement Event
NHS/SOEPS/22.860 ME

Reference number

NHS/SOEPS/22.860 ME

II.1.2) Main CPV code

60130000 - Special-purpose road passenger-transport services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Buckinghamshire, Oxfordshire, and Berkshire West Integrated Care Board (ICB),
NHS Frimley ICB, NHS Hampshire and Isle of Wight Integrated Care Board (ICB) and
NHS Sussex ICB and are holding a virtual Market Engagement event for Non-Emergency
Patient Transport Services ("NEPTS") and associated call handling on Thursday 6th
October at 14:00.

The purpose of this market engagement event is to share:

• A collective understanding of where we are across ICBs and provider partners - current
contract position, end dates and capacity for parallel procurement exercises 

• A common understanding of where we are with our thinking and what we need to work
through / resolve to agree the service model for the future and the associated route to
market

• NEPTS national service review and Pathfinder delivering revised service specification,
contracting / procurement guidance etc. 

• A collective understanding of where we are with current contracts 

There will be opportunities for follow-on discussions following the event which will be
scheduled for Tuesday 11th October, between commissioners from the 4 ICBs and
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providers to hear their views and opinions. (Please note that only providers that attend the
engagement event on 6th October will be able to book these sessions)

If you wish to attend, please register on the InTend portal at https://in-
tendhost.co.uk/soepscommissioning/aspx/Home to access and submit your registration
form. Further details will be provided in due course. 

Please note that there is no nominated lead ICB/Contracting Authority for the purposes of
the event, this notice is issued jointly and on behalf of all stakeholders

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ - South East (England)

II.2.4) Description of the procurement

NHS Buckinghamshire, Oxfordshire, and Berkshire West Integrated Care Board (ICB),
NHS Frimley ICB, NHS Hampshire and Isle of Wight Integrated Care Board (ICB) and
NHS Sussex ICB and are holding a virtual Market Engagement event for Non-Emergency
Patient Transport Services ("NEPTS") and associated call handling on Thursday 6th
October at 14:00.

The purpose of this market engagement event is to share:

• A collective understanding of where we are across ICBs and provider partners - current
contract position, end dates and capacity for parallel procurement exercises 

• A common understanding of where we are with our thinking and what we need to work
through / resolve to agree the service model for the future and the associated route to
market

• NEPTS national service review and Pathfinder delivering revised service specification,
contracting / procurement guidance etc. 

• A collective understanding of where we are with current contracts 

There will be opportunities for follow-on discussions following the event which will be

https://in-tendhost.co.uk/soepscommissioning/aspx/Home
https://in-tendhost.co.uk/soepscommissioning/aspx/Home
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scheduled for Tuesday 11th October, between commissioners from the 4 ICBs and
providers to hear their views and opinions. (Please note that only providers that attend the
engagement event on 6th October will be able to book these sessions)

If you wish to attend, please register on the InTend portal at https://in-
tendhost.co.uk/soepscommissioning/aspx/Home to access and submit your registration
form. Further details will be provided in due course. 

Please note that there is no nominated lead ICB/Contracting Authority for the purposes of
the event, this notice is issued jointly and on behalf of all stakeholders

II.3) Estimated date of publication of contract notice

1 January 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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