This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/026493-2024

Not applicable
Provision of CFL Data Strategy

CalMac Ferries Limited

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-026493
Procurement identifier (OCID): ocds-h6vhtk-0491ae
Published 20 August 2024, 2:29pm

Section I: Contracting authority/entity
I.1) Name and addresses

CalMac Ferries Limited

Ferry Terminal

Gourock

PA19 1QP

Email

stuart. mcmaster@calmac.co.uk

Telephone

+44 01475650387
Country

United Kingdom

NUTS code

Page 1to 5


https://www.find-tender.service.gov.uk/Notice/026493-2024
https://www.find-tender.service.gov.uk/Notice/026493-2024
mailto:stuart.mcmaster@calmac.co.uk
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UKM - Scotland

Internet address(es)

Main address

http://www.calmac.co.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1092
3



http://www.calmac.co.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10923
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10923
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Provision of CFL Data Strategy

Reference number
ITDA24-100

11.1.2) Main CPV code
e 72300000 - Data services

I1.1.3) Type of contract
Services

11.1.4) Short description

CalMac Ferries Ltd is on a journey towards a truly data driven culture, working to

recognise data as one of its most important assets and put in place the systems, tools and

skills to confidently access data, apply data science methods that will underpin the
Business Strategy going forward and enhance employee experience. Furthermore the
business is looking to set itself up for future success through leveraging the power of Al

and Machine Learning in order to truly elevate customer experience, generate incremental
revenue and deliver enhanced value for money.

The purpose of this Invitation to Tender (ITT) is to seek proposals from a qualified vendor

to assist CFL in developing a comprehensive data strategy.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-026273



/Notice/026273-2024
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Section VII. Changes

VIL.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

IvV.2.2

Place of text to be modified
Time limit

Instead of

Date

18 September 2024
Local time

12:00pm

Read
Date

19 September 2024

Local time

12:00pm

Section number

IvV.2.7

Place of text to be modified
Conditions for opening of tenders

Instead of

Date

18 September 2024



Local time
12:00pm

Read
Date

19 September 2024

Local time

12:00pm

VII.2) Other additional information

As per tender deadlines.
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