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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026490-2024 

Planning

Victim Satisfaction Survey- Pre Market Engagement

Police and Crime Commissioner for Wiltshire

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-026490
Procurement identifier (OCID): ocds-h6vhtk-049223  
Published 20 August 2024, 2:22pm

Section I: Contracting authority

I.1) Name and addresses

Police and Crime Commissioner for Wiltshire

London Road

Wiltshire

SN10 2DN

Contact

Ben Whitehead

Email

ben.whitehead@devonandcornwall.pnn.police.uk

Telephone

+44 7890905062

Country

https://www.find-tender.service.gov.uk/Notice/026490-2024
https://www.find-tender.service.gov.uk/Notice/026490-2024
mailto:ben.whitehead@devonandcornwall.pnn.police.uk
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United Kingdom

Region code

UKK1 - Gloucestershire, Wiltshire and Bristol/Bath area

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.wiltshire-pcc.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.in-tend.co.uk/

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

https://www.wiltshire-pcc.gov.uk/
https://www.in-tend.co.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Victim Satisfaction Survey- Pre Market Engagement

II.1.2) Main CPV code

75200000 - Provision of services to the community

II.1.3) Type of contract

Services

II.1.4) Short description

The Police and Crime Commissioner for Wiltshire wishes to explore the market
capabilities and appetite for the services listed in this notice, with the view to conduct a
procurement based around the findings and outcomes of this Market Engagement
exercise. The service is due to commence 1st April 2025.

Participation in this Market Engagement exercise is voluntary, and non-participation will
not preclude any party or organisation from taking part.

The proposed structure of this Market Engagement exercise will be as follows:

- Initial engagement via PIN (20th August 2024)

- Official Invitation Outlining Event Details (4th September 2024)

- Market Engagement Event (6th September 2024)

This event will take place online via Microsoft Teams, please register your interest in
attending and the Teams request will be sent no later than two days prior to the day.

The agenda for the event will be a presentation provided by stakeholders from the
Commissioner's office of Wiltshire Police, followed by an open Q&A session.

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKK1 - Gloucestershire, Wiltshire and Bristol/Bath area

II.2.4) Description of the procurement

The Police and Crime Commissioner for Wiltshire may soon be looking to outsource a
Supplier to deliver a Victim Satisfaction Survey Service for victims across Wiltshire and
Swindon.

The service is anticipated to survey a maximum of 170 victims of crime pcm, whilst also
conducting focus groups.

II.3) Estimated date of publication of contract notice

11 October 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

This PIN does not formally signify the beginning of any procurement exercise by the
Commissioner, nor does it constitute a commitment by the Commissioner to undertake a
procurement.

However, in the event that the Commissioner decides to formally commence a
procurement pursuant to this PIN, a separate contract notice will be published.

NOTE: To register your interest in this notice please contact the Procurement
Representative.
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