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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026375-2021 

Not applicable

Computer Aided Dispatch system (CAD) for Northern
Ireland Ambulance Service (NIAS) (3838569)

Procurement and Logistics Service

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-026375
Procurement identifier (OCID): ocds-h6vhtk-02ee74  
Published 21 October 2021, 11:54am

Section I: Contracting authority/entity

I.1) Name and addresses

Procurement and Logistics Service

77 Boucher Crescent

Belfast

BT12 6HU

Email

ict.sourcing@hscni.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/026375-2021
https://www.find-tender.service.gov.uk/Notice/026375-2021
mailto:ict.sourcing@hscni.net
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Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Computer Aided Dispatch system (CAD) for Northern Ireland Ambulance Service (NIAS)
(3838569)

Reference number

3838569

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

This is a Request for Information (RFI) only. The Northern Ireland Ambulance Service
HSC Trust (NIAS) is one of 6 Health and Social Care (HSC) Trusts which provide health
and social services in Northern Ireland. NIAS is a blue light service which operates both a
999 Emergency Ambulance Control service and non-Emergency patient care and
transport service. We are now in a position that we will be seeking to replace our
Computer Aided Dispatch systems for Emergency and non-Emergency services within the
next 12 months (pending approvals in place) and are thus exploring the market potential.

https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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Section VII. Changes

VII.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

II.2.2)

Read

Additional CPV code(s)

72200000 - Software programming and consultancy services

72500000 - Computer-related services

72700000 - Computer network services

72210000 - Programming services of packaged software products

72230000 - Custom software development services

72250000 - System and support services

72260000 - Software-related services

VII.2) Other additional information

Addition of further CPV codes.
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