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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026372-2022 

Contract

<No title>

Ministry of Defence

F18: Contract award notice for contracts in the field of defence and security

Notice identifier: 2022/S 000-026372
Procurement identifier (OCID): ocds-h6vhtk-036a03  
Published 21 September 2022, 1:40pm

Section I: Contracting authority/entity

I.1) Name, addresses and contact point(s)

Ministry of Defence

G28EX

Glasgow

For the attention of

Restall Victoria

Email(s)

victoria.restall100@mod.gov.uk

Country

United Kingdom

Internet address(es)

General address of the contracting authority/entity

https://www.gov.uk/government/organisations/ministry-of-defence

https://www.find-tender.service.gov.uk/Notice/026372-2022
https://www.find-tender.service.gov.uk/Notice/026372-2022
mailto:victoria.restall100@mod.gov.uk
https://www.gov.uk/government/organisations/ministry-of-defence
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I.2) Type of the contracting authority

Ministry or any other national or federal authority, including their regional or local
subdivisions

I.3) Main activity

Defence

Section II: Object of the contract

II.1) Description

II.1.2) Type of contract and location of works, place of delivery or of performance

Services

Service category No 25: Health and social services

NUTS code

UK - United Kingdom

II.1.4) Short description of the contract or purchase(s)

The provision of the telephone helpline is to provide support, guidance and/or signposting
information to serving personnel or to a family member of a serving person that is
concerned about the mental health of that individual. A designated service is required for
Service personnel to access at any time, 24hrs a day, but primarily out of hours.

II.1.5) Common procurement vocabulary (CPV)

85100000 - Health services

II.2) Total final value of contract(s)

II.2.1) Total final value of contract(s)

Value: £56,621.16
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Section IV: Procedure

Type of procedure

Negotiated without publication of a contract notice

Justification for the award of the contract without prior publication of a contract notice

Combat Stress provide this service on a very much ad hoc basis at the moment and this
12 month provision of the Helpline is to formalise this and to allow time to assess if the
requirement is to continue and if so, to facilitate a competition for the future requirement

Section V: Award of contract

V.1) Date of contract award decision

13 September 2022

V.2) Information about offers

Number of offers received

1

Number of offers received by electronic means

1

V.3) Name and address of economic operator in favour of whom the
contract award decision has been taken

Combat Stress

Tyrwhitt House, Oaklawn Road

Leatherhead, Surrey

KT22 OBX

Country

United Kingdom
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V.4) Information on value of contract

Total final value of the contract

Value: £56,621.16

If annual or monthly value

Number of years: 1

Section VI: Complementary information

VI.1) Information about European Union funds

The contract is related to a project and/or programme financed by European Union funds:
No
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