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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026368-2021 

Planning

Improvement Measurement Platform for Health and social
car quality improvement in Wales

NHS Wales Shared Services Partnership-Procurement Services (hosted by Velindre
University NHS Trust)

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-026368
Procurement identifier (OCID): ocds-h6vhtk-02ee6d  
Published 21 October 2021, 11:34am

Section I: Contracting authority

I.1) Name and addresses

NHS Wales Shared Services Partnership-Procurement Services (hosted by Velindre
University NHS Trust)

4-5 Charnwood Court,, Heol Billingsley, Parc Nantgarw

Cardiff

CF15 7QZ

Contact

Bethan Dyke

Email

bethan.dyke@wales.nhs.uk

Telephone

https://www.find-tender.service.gov.uk/Notice/026368-2021
https://www.find-tender.service.gov.uk/Notice/026368-2021
mailto:bethan.dyke@wales.nhs.uk


Page 2 to 5

+44 1443848585

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

http://nwssp.nhs.wales/ourservices/procurement-services/

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://nwssp.nhs.wales/ourservices/procurement-services/
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Improvement Measurement Platform for Health and social car quality improvement in
Wales

II.1.2) Main CPV code

48610000 - Database systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

Public Health Wales is looking for support and advice regarding technical solutions to
meet the requirements of a Measurement Platform, capable of supporting staff across
NHS Wales who are involved in improvement work that allows them to manage data for
their own local projects and to participate in larger, multi-site projects

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

48610000 - Database systems

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

Improvement Cymru is the national quality improvement service for NHS Wales delivered
by Public Health Wales. Our goal is to work with NHS Wales and its partner organisations
to achieve sustainable, measurable improvements so that the services offered to patients
are safer, more effective and timely.
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Improvement Cymru is a centre of expertise and coordination for healthcare staff across
the country who are engaged in identifying, testing and measuring the impact of service
improvements. Efficient collection, collation, visualisation and sharing of data is crucial to
the success of these improvement efforts.

There is currently no simple, standardised, and efficient way for Improvement teams in
Wales to record, analyse and share the data they collect to test clinical improvement
ideas. They need a single solution that all staff involved in improvement work can use
wherever they are based, that allows them to manage data for their own local projects and
to participate in larger, multi-site projects. At present, project teams record and analyse
data in a variety of ways, which makes it difficult for the national Improvement Cymru
team to coach and support them, and to clearly see any successful improvements that
could be shared across Wales.

Improvement Cymru have begun a programme of discovery and have developed a
requirements specification through stakeholder and user engagement. We are keen to
hear about technical solutions that might meet our requirements and are particularly keen
to encourage innovation that takes advantage of Microsoft technology.

We plan to hold a vendor engagement session during week commencing 8 November
2021

II.2.14) Additional information

Please email contact in I.1 to express interest and further instructions on being included in
this procurement exercise.

II.3) Estimated date of publication of contract notice

22 November 2021

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes



Page 5 to 5

Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Sell2Wales Web Site at 
https://www.sell2wales.gov.wales/Search/Search_Switch.aspx?ID=115095.

(WA Ref:115095)
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