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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026334-2022 

Contract

Contract for Short Term Assistance Service

Durham County Council

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2022/S 000-026334
Procurement identifier (OCID): ocds-h6vhtk-033bd5  
Published 21 September 2022, 11:04am

Section I: Contracting authority

I.1) Name and addresses

Durham County Council

County Hall

DURHAM

DH1 5UQ

Contact

Steven Saville

Email

steven.saville@durham.gov.uk

Telephone

+44 3000265736

Country

https://www.find-tender.service.gov.uk/Notice/026334-2022
https://www.find-tender.service.gov.uk/Notice/026334-2022
mailto:steven.saville@durham.gov.uk


Page 2 to 5

United Kingdom

Region code

UKC14 - Durham CC

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

http://www.durham.org.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Contract for Short Term Assistance Service

Reference number

Procontract Reference DN609665

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

This contract is for Short Term Assistance Service to be accessed by adult service users

("the Contract") for Durham County Council and affiliated bodies. 

The Short Term Assistance Service (STAS) will provide assistance for three main
elements: 

• Support with Admission Avoidance / Hospital Discharge (Intermediate Care)

• Provide a bridging service (when a domiciliary or reablement care package cannot start
on

the date required)

• Carers Emergency Support to deliver replacement care in an unpaid carer emergency

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £768,000



Page 4 to 5

II.2) Description

II.2.3) Place of performance

NUTS codes

UKC14 - Durham CC

II.2.4) Description of the procurement

This contract is for Short Term Assistance Service to be accessed by adult service users

("the Contract") for Durham County Council and affiliated bodies. 

The Short Term Assistance Service (STAS) will provide assistance for three main
elements: 

• Support with Admission Avoidance / Hospital Discharge (Intermediate Care)

• Provide a bridging service (when a domiciliary or reablement care package cannot start
on

the date required)

• Carers Emergency Support to deliver replacement care in an unpaid carer emergency

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-013616

/Notice/013616-2022
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 1 

V.2.3) Name and address of the contractor

Supportive SRC Ltd

Ferryhill

Country

United Kingdom

NUTS code

UKC14 - Durham CC

Companies House

3962187

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £768,000
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