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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026285-2025 

Pipeline

Customer Information Systems (CIS) Renewals, All
Lines

Transport for London

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-026285

Procurement identifier (OCID): ocds-h6vhtk-052267 

Published 23 May 2025, 1:04pm

Scope 

Reference

WS2547556556

Description

Addresses obsolescence related to Customer Information Systems (CIS) across all London
Underground (LU) lines. This includes: comms links, MICA sites, direct sign replacement,
complex sites and control centre equipment.

Contract dates (estimated)

30 June 2027 to 29 December 2031

https://www.find-tender.service.gov.uk/Notice/026285-2025
https://www.find-tender.service.gov.uk/Notice/026285-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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4 years, 6 months

Main category

Works

CPV classifications

45000000 - Construction work

Submission 

Publication date of tender notice (estimated)

15 February 2027

Contracting authority 

Transport for London

Public Procurement Organisation Number: PHMT-6197-NWNZ

5 Endeavour Square
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London

E20 1JN

United Kingdom

Contact name: David Percival

Email: davidpercival@tfl.gov.uk

Region: UKI41 - Hackney and Newham

Organisation type: Public authority - central government
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