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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026251-2022 

Tender

Hounslow Integrated Health And Wellbeing Service

London Borough of Hounslow

F02: Contract notice

Notice identifier: 2022/S 000-026251
Procurement identifier (OCID): ocds-h6vhtk-0369a7  
Published 20 September 2022, 2:57pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Hounslow

Hounslow House 7 Bath Road,

Hounslow

TW3 3EB

Contact

Mr Mohammad Ali

Email

mohammad.ali@hounslow.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/026251-2022
https://www.find-tender.service.gov.uk/Notice/026251-2022
mailto:mohammad.ali@hounslow.gov.uk
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UKI75 - Hounslow and Richmond upon Thames

Internet address(es)

Main address

http://www.hounslow.gov.uk/

Buyer's address

http://www.hounslow.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-
north.com/Advert/Index?advertId=7e9c7d92-db38-ed11-8119-005056b64545

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-
north.com/Advert/Index?advertId=7e9c7d92-db38-ed11-8119-005056b64545

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.hounslow.gov.uk/
http://www.hounslow.gov.uk/
https://procontract.due-north.com/Advert/Index?advertId=7e9c7d92-db38-ed11-8119-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=7e9c7d92-db38-ed11-8119-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=7e9c7d92-db38-ed11-8119-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=7e9c7d92-db38-ed11-8119-005056b64545
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Hounslow Integrated Health And Wellbeing Service

Reference number

DN633749

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The aim of the integrated health and wellbeing service is to provide greater positive health
impact

on the lives of our residents, particularly targeting those who will most benefit through a
service that motivates, empowers, and enables communities to achieve their best health
and wellbeing and reduces the widening gap of health inequalities.

The service will predominantly cover the following lifestyle services, physical activity,
weight management and cardiovascular disease.

The Authority would like to invite qualified and experienced providers to bid for this
service.

The contract will be for an initial period of 4 years commencing on 1st April 2023 with an
option of a further 3 years, in 12-month periods, at the sole discretion of the Council.

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description
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II.2.1) Title

Lot 1 - Lifestyle Services

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKI75 - Hounslow and Richmond upon Thames

II.2.4) Description of the procurement

Lot 1 comprises several lifestyle services, including stop smoking, healthy eating and food
poverty,

health and wellbeing coaching, a Support Club, and MECC+ training. Together, these
services are

intended to help residents develop and maintain healthy lifestyle habits, support the
prevention and

management of long-term conditions, and reduce health inequalities. Lot 1 further
includes the

single point of access and digital technologies and is therefore instrumental in tying
together the

four lots as a single, unified service that provides a seamless pathway between Lots 2, 3
and 4;

allowing them to provide their services as intended.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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II.2.6) Estimated value

Value excluding VAT: £10,500,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

84

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 - Physical Activity

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKI75 - Hounslow and Richmond upon Thames
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II.2.4) Description of the procurement

Physical inactivity is associated with 1 in 6 deaths in the UK and is estimated to cost the
UK £7.4

billion annually (including £0.9 billion to the NHS alone). Physical activity plays an
important role in preventing and managing health conditions, including coronary heart
disease, type 2 diabetes, stroke, musculoskeletal conditions, mental health problems, and
some cancers. It can also have a positive effect on wellbeing and mood, by providing a
sense of achievement or relaxation and release from daily stress.

The service will support this ambition and advocate for physical activity being in the
forefront to improve and transform health and wellbeing in the borough.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

84

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Lot 3 - Weight Management

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKI75 - Hounslow and Richmond upon Thames

II.2.4) Description of the procurement

London Borough of Hounslow is prioritising improving healthy weight, using a Whole
Systems

Approach (WSA) model. The approach will support the borough to prioritise where to
intervene in

the local system, to leverage the greatest impact, align effort and bring about change.
This service

will play an integral role in supporting the system change from the grassroots.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

84

This contract is subject to renewal

No

II.2.10) Information about variants
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Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 4 - CVD Prevention

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKI75 - Hounslow and Richmond upon Thames

II.2.4) Description of the procurement

The aim of the CVD Prevention service is an early intervention, detection and prevention

service in the community.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months
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84

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

21 October 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

21 October 2022

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

Strand, City of Westminster

London

WC2A 2LL

Country

United Kingdom
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