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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026068-2021 

Contract

SafetyConnect

Medicines & Healthcare Products Regulatory Agency

F03: Contract award notice

Notice identifier: 2021/S 000-026068

Procurement identifier (OCID): ocds-h6vhtk-02ed41  

Published 19 October 2021, 9:54am

Section I: Contracting authority

I.1) Name and addresses

Medicines & Healthcare Products Regulatory Agency

10 South Colonnade Canary Wharf

LONDON

E144PU

Email

purchasing@mhra.gov.uk

Country

United Kingdom

NUTS code

UKI42 - Tower Hamlets

https://www.find-tender.service.gov.uk/Notice/026068-2021
https://www.find-tender.service.gov.uk/Notice/026068-2021
mailto:purchasing@mhra.gov.uk
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Internet address(es)

Main address

https://www.gov.uk/government/organisations/medicines-and-healthcare-products-
regulatory-agency

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SafetyConnect

Reference number

C389699

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Procurement of specialist technology solutions, services and implementation activities will
deliver the core capabilities of vigilance case management, signal detection and
management, and

https://www.gov.uk/government/organisations/medicines-and-healthcare-products-regulatory-agency
https://www.gov.uk/government/organisations/medicines-and-healthcare-products-regulatory-agency
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operational reporting supported by artificial intelligence / machine learning.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £4,926,948

II.2) Description

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Procurement of a Multi-Vigilance system.

II.2.5) Award criteria

Quality criterion - Name: Quality and presentation / Weighting: 70

Cost criterion - Name: Price / Weighting: 30

II.2.11) Information about options

Options: No

II.2.14) Additional information

Contract can be extended.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Competitive procedure with negotiation

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2020/S 197-478520

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 May 2021

V.2.2) Information about tenders

Number of tenders received: 10 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Insife

Tuborg Boulevard 12,

Hellerup

https://ted.europa.eu/udl?uri=TED:NOTICE:478520-2020:TEXT:EN:HTML
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3 DK2900

Country

Denmark

NUTS code

DK - Denmark

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £4,926,948

Total value of the contract/lot: £4,926,948
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Section VI. Complementary information

VI.3) Additional information

None

VI.4) Procedures for review

VI.4.1) Review body

MHRA

London

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

MHRA

London

Country

United Kingdom
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