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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026056-2023 

Contract

Supported Living Framework

Redcar & Cleveland Borough Council

F03: Contract award notice

Notice identifier: 2023/S 000-026056

Procurement identifier (OCID): ocds-h6vhtk-03be32  

Published 4 September 2023, 1:11pm

Section I: Contracting authority

I.1) Name and addresses

Redcar & Cleveland Borough Council

Redcar & Cleveland House,Kirkleatham Street

REDCAR

TS101RT

Email

procurement@redcar-cleveland.gov.uk

Telephone

+44 1642774774

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/026056-2023
https://www.find-tender.service.gov.uk/Notice/026056-2023
mailto:procurement@redcar-cleveland.gov.uk
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Region code

UKC12 - South Teesside

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.redcar-cleveland.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.redcar-cleveland.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Supported Living Framework

Reference number

DN659336

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Framework will cover all provision within Redcar & Cleveland for supported living
services, including supported living schemes, dispersed properties with care, and outreach
support.

Adults may have a range of support needs ranging from low level to highly complex, in areas
such as mental health, learning disabilities and physical disabilities. Services need to be
flexible and diverse in their offer to meet the varying needs of these residents of Redcar and
Cleveland.

The primary aim of this Framework is to allow adults to be supported to be as independent as
possible whilst ensuring their assessed care and support needs are met.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £36,000,000



Page 4 to 25

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKC12 - South Teesside

Main site or place of performance

Redcar and Cleveland

II.2.4) Description of the procurement

The Framework will cover all provision within Redcar & Cleveland for supported living
services, including supported living schemes, dispersed properties with care, and outreach
support.

Adults may have a range of support needs ranging from low level to highly complex, in areas
such as mental health, learning disabilities and physical disabilities. Services need to be
flexible and diverse in their offer to meet the varying needs of these residents of Redcar and
Cleveland.

The primary aim of this Framework is to allow adults to be supported to be as independent as
possible whilst ensuring their assessed care and support needs are met.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: Yes

Description of options

Subject to Delegated Power approval.



Page 5 to 25

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-010555

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

/Notice/010555-2023
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

1st Enable Ltd

Ellesmere Port

CH65 3EN

Country

United Kingdom

NUTS code

UKD63 - Cheshire West and Chester

Companies House

08289461

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Caremark (Redcar & Cleveland)

Guisborough

TS14 6PR

Country

United Kingdom

NUTS code

UKC12 - South Teesside

Companies House

06661720

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Community Integrated Care

Widnes

WA8 7SP

Country

United Kingdom

NUTS code

UKD6 - Cheshire

Companies House

02225727

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01
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Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Creative Support

Stockport

SK1 3TS

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

Companies House

27440R

The contractor is an SME

No
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V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Dimensions

Reading

RG7 4SA

Country

United Kingdom

NUTS code

UKJ11 - Berkshire

Companies House
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31192R

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Eden Supported Living Ltd

Bennington

NG23 5JR

Country

United Kingdom
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NUTS code

UKH23 - Hertfordshire

Companies House

4383479

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Essential Care and Support Ltd

Accrington
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B55 0RE

Country

United Kingdom

NUTS code

UKD4 - Lancashire

Companies House

4946148

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No
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V.2.3) Name and address of the contractor

Home Group Ltd

Newcastle Upon Tyne

NE1 4BX

Country

United Kingdom

NUTS code

UKC22 - Tyneside

Companies House

22981R

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023
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V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Include in Autism

Peterlee

SR8 2RB

Country

United Kingdom

NUTS code

UKC14 - Durham CC

Companies House

10876482

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Lifeways Community Care

Warrington

WA3 7QY

Country

United Kingdom

NUTS code

UKD61 - Warrington

Companies House

4126127

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01
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Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Potensial Ltd

Wirral

CH41 4DB

Country

United Kingdom

NUTS code

UKD74 - Wirral

Companies House

5846789

The contractor is an SME

No
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V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Real Life Options

Knottingley

WF11 0BU

Country

United Kingdom

NUTS code

UKE45 - Wakefield

Companies House
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2699638

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Richmond Fellowship

London

N7 8JG

Country

United Kingdom
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NUTS code

UKI - London

Companies House

662712

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Sanctuary Housing Association

Worcester
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WR1 3ZQ

Country

United Kingdom

NUTS code

UKG12 - Worcestershire

Companies House

28232R

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No
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V.2.3) Name and address of the contractor

Support Health Care Ltd

Bolton

BL1 8PB

Country

United Kingdom

NUTS code

UKD36 - Greater Manchester North West

Companies House

12596642

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01

Section V. Award of contract

Title

Supported Living Framework

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2023
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V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Walsingham Support

Barnet

EN4 0DZ

Country

United Kingdom

NUTS code

UKI71 - Barnet

Companies House

2016251

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01
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Section VI. Complementary information

VI.3) Additional information

This award is the establishment of a framework agreement with multiple providers and as
such there is no guarantee that any orders will be placed under the Framework.

VI.4) Procedures for review

VI.4.1) Review body

Redcar and Cleveland Borough Council

Redcar and Cleveland House, Kirkleatham Street,

Redcar

TS10 1RT

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

Redcar and Cleveland Borough Council

Redcar and Cleveland House, Kirkleatham Street,

Redcar

TS10 1RT

Country

United Kingdom

VI.4.4) Service from which information about the review procedure may be
obtained

Redcar and Cleveland Borough Council

Redcar and Cleveland House, Kirkleatham Street,
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Redcar

TS10 1RT

Country

United Kingdom
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